
DocuWorks Mobile (iOS)

User Guide



Introduction

Thank you for purchasing DocuWorks Mobile.

This manual provides you with the setup procedure, the general operation, the usage of print and
scan features, and notes and restrictions of DocuWorks Mobile.
This User Guide assumes that you are familiar with the environment of your personal computer
and network, and knowledgeable of the basic function and operation of your iPad.

Apple, App Store, iPad, iPhone, iTunes, Mac OS, Bonjour, and Safari are trademarks of Apple Inc.
IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under 
license.
The trademark 'iPhone' is used with a license from Aiphone K.K.
Adobe and Acrobat are trademarks of Adobe Systems Incorporated.
Microsoft, Excel, PowerPoint, and Windows are either registered trademarks or trademarks of 
Microsoft Corporation in the United States and/or other countries.
Wi-Fi is a registered trademark of the Wi-Fi Alliance.
All product/brand names are trademarks or registered trademarks of the respective holders.

Xerox, Xerox and Design, as well as Fuji Xerox and Design are registered trademarks or trademarks of 
Xerox Corporation in Japan and/or other countries.
DocuShare, DocuWorks, and Working Folder are registered trademarks or trademarks of Fuji Xerox Co., Ltd.

Fuji Xerox is not responsible for any breakdown of machines due to infection of computer virus or com-
puter hacking.

Important
1. This manual is copyrighted with all rights reserved. Under the copyright laws, this manual may not be
copied or modified in whole or part, without the written consent of the publisher.
2. Parts of this manual are subject to change without prior notice.
3. We welcome any comments on ambiguities, errors, omissions, or missing pages.
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Using This Guide

This User Guide provides an overview of DocuWorks Mobile and explains how to set up and oper-
ate the application with iPad.

Organization of This Guide

Before Using the Application
This chapter explains how to install and uninstall DocuWorks Mobile. This chapter also pro-
vides information that you should know before installation.

Basic Operations
This chapter explains the general operation of DocuWorks Mobile.

Various Settings
This chapter explains the various settings of DocuWorks Mobile.

Print Function
This chapter explains how to set up DocuWorks Mobile for printing to a Fuji Xerox multi-func-
tion device.

Scan Function
This chapter explains how to set up DocuWorks Mobile for scanning a document with a Fuji
Xerox multi-function device and directly sending it to your iPad.

Server Linkage
This chapter explains how to set up DocuWorks Mobile for working with the DocuShare
server and the WebDAV server.

Cloud Linkage
This chapter explains how to set up DocuWorks Mobile for working with the Working Folder.

Appendix
This chapter explains the notes and restrictions, settings and data backup, and error mes-
sages of DocuWorks Mobile.
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Conventions

This guide uses the following marks, symbols, and terms.

Symbol

Term

• Tablet computers sold by Apple Inc. are collectively referred to as iPad.

• The Microsoft® Windows® Operating System is referred to as Windows.

• The multi-function device is referred to as MFD.

• DocuWorks Viewer Light (iOS) is referred to as DocuWorks Viewer Light.

• DocuWorks document, DocuWorks binder, and DocuWorks container are collectively referred to
as DocuWorks files.

The unit of [byte] is used for counting input characters. Depending on the character type, one
character is counted as one or more bytes.

ImportantImportant This indicates caution information. Read here certainly.

NoteNote This indicates additional information.

This indicates sources of reference.

"       "
This indicates the name of files/folders, input characters, and sources of reference in this
guide.

[       ] This indicates menus, menu items and buttons of this application.

>
This indicates the selection sequence of the menu. 
Example: Select [AAA] > [BBB].
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1 Before Using the Application

1.1 Operation Environment of DocuWorks Mobile

1.1.1 Operation environment

This application supports the following mobile terminals and operating systems with the free
storage space listed below.

ImportantImportant  For information about the latest updates on supported mobile terminals and operating systems,
please visit our official website.

Mobile terminal
• iPad2, iPad (3Gen/4Gen), iPad Air, iPad Air2, 9.7-inch iPad Pro, iPad mini, iPad mini2, iPad mini3,

iPad mini4

OS
• iOS 8.1, iOS 8.2, iOS 8.3, iOS8.4

• iOS9.0, iOS9.1, iOS9.2, iOS 9.3

• iOS 10

Free storage space
• 1 GB or more
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1.1.2 Supported file formats

The table below provides the information about what combination of the file format and func-
tion is supported by this application and available for printing with the MFD.

: Operation or print is available.

: Operation or print is partly available.

: Operation or print is not available.

*1 File management refers to [Delete], [Move/Copy], [Rename], [Mail], and [Open] displayed in the function
area. Refer to "1.7.1 Document List Screen" (P.16) for details.

*2 Page management refers to Page Swap, Rearrange, Delete, and Rotate displayed in the page view. Refer to
"2.2 Operations on the Viewer Screen" (P.44) for details.

*3 Refer to "4 Print Function" (P.99) for details on printing.
*4 Refer to "1.1.3 Supported PDF files" (P.11) for details about the supported PDF file versions and the restric-

tions.
*5 Versions of the DocuWorks document and DocuWorks binder available to display are DocuWorks Ver. 4.x to

8.x. DocuWorks documents generated with our MFDs supported by this application can also be displayed.
*6 •The following PDF files or DocuWorks documents do not support [Unstack], [Stack], [Page Swap], [Rear-

range], [Delete], and [Rotate] functions.
   • PDF files secured with [Password Security]
   • DocuWorks documents secured with [Security Settings]
   • Signed DocuWorks documents
   • DocuWorks binders
• [Rotate] cannot be performed for annotated pages in a DocuWorks document.
• [Unstack] and [Stack] cannot be performed for PDF files containing a page that exceeds 1 MB.

*7 Contents in the DocuWorks container cannot be edited. Only the cover page of the DocuWorks container can
be edited.

File format Extension

Available operation

Content 
display

File 
manage-
ment*1

Page 
manage-
ment*2

Edit Print*3

PDF file*4 .pdf      *6  

DocuWorks document .xdw    *5     *6  

DocuWorks binder .xbd    *5    

DocuWorks container .xct        *7 

Image file (JPEG)*8 .jpeg/.jpg     

Image file (PNG)*8 .png    *10    

Image file (TIFF)*8*9 .tiff/.tif    *10    

Movie file (MP4) .mp4    *10  -  

Movie file (MOV) .mov    *10  -  

Microsoft Office Word*11 .doc/.docx      *12    

Microsoft Office Excel®*11 .xls/.xlsx      *12    

Microsoft Office 
PowerPoint®*11 .ppt/.pptx      *12    

Other files -      *13    
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*8 Only single-page images are supported.
*9 Only black and white images are supported. Large size and high resolution images are not supported. Up to

300 dpi for A4 black and white images and 200 dpi for A3 black and white images can be previewed.
*10 When the Working Folder is in thumbnail display mode, these files will be viewed as icon.
*11 This function is available on Windows version 2003/2007/2010/2013 and Mac OS version 2011.
*12 These files can be displayed with the iPad Preview function.
*13 Depending on the file format, unsupported files may be displayed using the preview function of iPad.

 There are other notes and restrictions on file handling, see "8.1 Notes and Restrictions" (P.151).

1.1.3 Supported PDF files

 PDF version 1.3-1.7 created with Adobe® Acrobat® standard (default) setting
The following notes and restrictions will be applied.

• This application does not show PDF bookmarks and links edited with Adobe Acrobat and
other added information (reviews and annotations, forms, multimedia, etc.) edited outside
of this application.

• PDF secured with "Password for document opening" or "Authorization password" cannot be
edited.

• For PDF files secured with "Authorization password", this application cannot set authoriza-
tion setting other than "Prohibit printing".

• For PDF files set with "Prohibit printing" in the "Password for document opening" or "Autho-
rization password" option, print operation cannot be performed.

 PDF created by Fuji Xerox MFD
PDF files specified with the following Original Sizes are supported.

A3, A4, A5, A6, B4, B5, Letter, Folio, Legal, Ledger

The following notes and restrictions will be applied.

• When editing (Highlight, Underline, Strikethrough) PDFs created by Fuji Xerox MFDs, OCR
setting is required at the time of scanning the original. The supported language setting for
OCR is Japanese or English.

• Signatures cannot be verified.

 PDF created by Fuji Xerox DocuShare

 PDF created by Fuji Xerox DocuWorks (DocuWorks PDF Creator Ver 1.0 or 1.1)
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1.2 Installing DocuWorks Mobile

The application can be installed by accessing iTunes Store from your iPad.

ImportantImportant  If this application is already installed on your iPad, the application cannot be overwritten with the
same version. When re-installation is required, uninstall the application first, and install it again.

NoteNote  Registration in "Volume Purchase Program (VPP)" of Apple Inc. is required.
Prior to the installation of this application, acquire the license (Code Redemption Link) from the
administrator for VPP in advance.

 1. Access the Code Redemption Link distributed by the administrator.

When the redemption code is distributed using e-mail
1. Launch a mail application.

2. Open the e-mail including the Code Redemption Link for your installation.

3. Tap the link.

When entering Code Redemption Link manually
1. Launch Safari.

2. Enter the Code Redemption Link for your installation in the address input field.

3. Tap [Open].
The login screen of iTunes Store will appear.

 2. Enter your Apple ID password, and tap [OK].
ImportantImportant  This password must be the one used for the Apple ID set with your iPad not for the VPP

account.
A screen with the message [Redeem your gift card using your iPad's camera.] in the center will
appear.

 3. Confirm that your code is entered in the left bottom, and tap [Redeem].
The message [You've successfully redeemed your code.]  will appear in the screen center and the
application download will start.

 4. Confirm that the download process is complete, and tap [Done] to close the
screen.
Check to make sure that the application icon [DW Mobile] is created.
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1.3 Updating DocuWorks Mobile

The application can be updated to a newer version by accessing App Store from your iPad.

ImportantImportant  This application and Mobile Integrated Application are separate applications. Mobile Integrated
Application cannot be upgraded to this application.

 1. Tap [App Store].

 2. Tap [Updates].

 3. Tap [UPDATE] which appears on the right of the application you want to update.

 4. Check to make sure that the application is updated and can be launched from the
iPad. 

1.4 Uninstalling DocuWorks Mobile

ImportantImportant  Uninstalling this application will delete all files stored in this application.
Please be sure to buck up your files before starting uninstallation. For details about the backup feature,
see "8.2 Setting/Data Backup" (P.154).

 1. Tap and hold the icon of this application until [x] appears on the top left corner.

 2. Tap [x].

 3. Select [Delete] in the confirmation dialog, and check to make sure that the appli-
cation is uninstalled from the iPad.
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1.5 Starting DocuWorks Mobile

 1. Tap . 
The application will launch and display the documents in User Space on the Document List
screen.

 When the authentication function of this application is used, the [Passcode Set] dialog is
displayed right after the startup. Enter the passcode, and the Document List screen will be
displayed. Refer to "1.6 Authentication" (P.14) for details.

 Refer to "1.7.1 Document List Screen" (P.16) for details of the Document List screen.

1.6 Authentication

This chapter explains the authentication function provided by this application.

1.6.1 Authentication when using the application

The "PIN" authentication function is available with this application.

To enable this function, tap the setting button  > [General] > [Security] > [Authentic Method]
and select [PIN].

 Refer to "3.2 General" (P.88) for details.

The procedure below explains how to log in the application when the authentication function is
enabled.

 1. Tap .
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 2. Enter your passcode.

If the authentication is successful, the Document List screen will be displayed.

ImportantImportant  This Passcode Set screen will be locked if you fail to log in 3 consecutive times.
If the screen is locked, see "When the application is locked on the passcode set screen"
(P.154).

 Data in the application are not protected by the authentication function. Even when the
passcode is set, data in the application can be retrieved using other applications such as
iTunes.

NoteNote  If [PIN] is selected for [Authentic Method] without setting a passcode, a dialog box will
appear upon launching the application and request you to set a passcode. When this hap-
pens, register your passcode.

 You will be required to enter your passcode when the application is activated from inacti-
vate status.
The Passcode Set screen appears, for example, when;

- the Home button was quickly pressed twice,

- you return to this application from another,

- Notification Center was displayed,

- Control Center was displayed.
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1.7 Basic Screen

The basic screen consists of the two screens: the Document List screen and the Viewer screen.
This section explains these two screens and their characteristics.

Explanations here are provided using the screens and windows with the iPad viewed in portrait
orientation.

1.7.1 Document List Screen

The Document List screen consists of the following areas.

(1)  Navigation Area

Displays the currently selected space name. If you tap a folder, the folder name of the folder is
displayed.

Tapping the middle of the navigation area will display the content of the properties.

The various settings can be configured by tapping the setting button  on the right side of the
navigation area. You can also view or delete the history of files downloaded from the Web space
by tapping the download files button .

 Refer to "3 Various Settings" (P.87) for details on the various settings.
 Refer to "Displaying the download files" (P.80) for information on how to view the history of files

downloaded.
 Refer to "Deleting the download history" (P.80) for information on how to delete the history of files

downloaded.

(2)

(3)

(4)

(5)

(1)
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(2)  Space Area

Displays the document storing spaces and the space for document search.

Types of spaces are; User Space, Search space, Local space, Photo space, Web space, Server
space, Cloud space, Synchronized space, and Secure Drawer space.

By default, the User Space and Search space are displayed.

NoteNote  The User Space always comes to the top of the space area.

 Refer to "2.3 Managing Spaces" (P.68) for details.

(3)  Main Area

Displays the documents stored in this application.

By default, the main area is in thumbnail display and displays documents in User Space. Use the
button in the sub-function area to switch the display of the main area.

(4)  Sub Function Area

The sub-function area consists of the following function buttons.

(i)  Display order switch button
Tap this to switch the order of document display in the main area.

(ii)  Update button
Tap this to update the contents of the main area.

(iii)  Logout button
This button is displayed when a server is connected. Tap this when you want to log out.

(iv)  Cabinet switch button
This button is displayed when the application is linked with Working Folder. Tap this when
switching the cabinet. This button is displayed only when multiple cabinets are used.

(v)  Display mode switch button
Tap this button to switch document display between list and thumbnails.

In thumbnail view, the screen shows the first page image of the documents.

In list view, you can view documents with file name, file size, number of pages, and modified
date/time.

(i) (ii) (iv)(iii) (v)
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NoteNote  In thumbnail view:
- Thumbnail display is available for PDF files, DocuWorks files, Image files (JPEG/PNG/TIFF), and movie

files (MP4/MOV).

- Unsupported files will be displayed as icons. 

- A document file not opened once will be displayed as a "NEW" icon.

- For image files (TIFF) not viewable for reasons such as large file size, their thumbnails are also not dis-
played.

 In list view:
- The number of pages is not displayed for unsupported files and PDF files protected with "Password for

document opening". 

- The number of files stored in a folder appears next to the folder name.

- The drag & drop function is not available when the screen is in list display. Tap the [Actions] button for
starting operation.

(5)  Function Area

Displays the available functions. Tap the [Actions] button to access the following option menu.

Option Function See

Delete Deletes documents and folders. P.29

Move/Copy Moves or copies documents or folders from one space to another. P.30

Rename Renames documents and folders. P.32

NewFolder Creates a new folder. P.34

Mail Sends documents by mail. P.36

Print Prints documents. P.99

Unstack Unbundles a document into separate-page documents. P.38

Stack Bundles multiple documents into a single document. P.39

Open Opens a document with other application. P.34

Convert Converts an image file to a PDF file or DocuWorks document. P.41

Synchronize Checks the folder of the Working Folder that is specified as the Synchronized
space. Updated documents will be synchronized and maintained in the latest
state.

P.81
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NoteNote  Flick the function area to the left when [Unstack], [Stack], [Open], [Convert], and [Synchronize] buttons
are not displayed.

 The position of the buttons on the function area can be moved by drag & drop.
 Tapping the [Done] button closes the menu.

1.7.2 Viewer Screen

Your document will open in the Viewer screen when tapped from the Document List screen. By
default, the document opens in full screen display.

NoteNote  The default display mode can be changed to preview. For details, see "View Full Screen in Preview"
(P.92).

Tapping the screen will show the space area and the function area.

The Viewer screen consists of the following areas.

(2)

(3)

(4)

(5)

(1)
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(1)  Navigation Area

Displays the name of the currently displayed document.

Tapping this document name shows the contents of the properties.

(2)  Space Area

Displays the spaces for storing or searching for documents.

Types of spaces are; User Space, Search space, Local space, Photo space, Web space, Server
space, Cloud space, Synchronized space, and Secure Drawer space.

By default, the User Space and Search space are displayed.

NoteNote  The User Space always comes to the top of the space area.

 Refer to "2.3 Managing Spaces" (P.68) for details.

(3)  Main Area

NoteNote  The default display setting can be changed to preview. For details, see "View Full Screen in Preview"
(P.92).

Displays the page of a selected document.

Tap the buttons on the sub function area to switch the main area to be displayed in page thumb-
nail display or preview display.

You can use the indicator on the slide bar to navigate between pages.

(4)  Sub Function Area

Provides the following function buttons:

NoteNote  You can use these buttons to switch the display mode for PDF, DocuWorks, image (JPEG/PNG/TIFF),
and movie (MP4/MOV) files.

Indicator

(i) (ii) (iii)
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(i)  Page thumbnail display
Tap this to display the document in page thumbnail.

NoteNote  You can double-tap the document to display it in page thumbnail.

(ii)  Preview display
Tap this to display the document in preview.

(iii)  Full screen display
Tap this to display the document in full screen.

NoteNote  The space area and the function area will reappear when tapped again.

(5)  Function Area

Displays the available functions. The Viewer screen provides [Print], [Actions], and [Edit] buttons.
From [Actions] and [Edit] buttons, you can choose following options:

NoteNote  If you want to close the menu, tap the [Done] button.

 [Actions] button

 [Edit] button (when you edit PDF file)

 [Edit] button (when you edit DocuWorks document)

Option Function See

Delete Use this to delete document pages. P.46

Rotate Use this to rotate document pages. P.49

Page Swap Use this to swap the order of document pages. 
This option is available only in page thumbnail.

P.45

Option Function See

Palm Use this to scroll the screen or move to the next page. -

Freehand Use this to draw lines. P.51

Marker Use this to draw semi-transparent lines. P.51

Underline Use this to underline text string in PDF. P.52

Strikethrough Use this to strike through text string in PDF. P.52

Highlight Use this to highlight text string in PDF. P.52

Option Function See

Palm Use this to scroll the screen or move to the next page. -

Multiple annotations Use this to select multiple annotations. Selected annotations can
be collectively moved or deleted.

P.65

Marker Use this to draw semi-transparent lines. P.61

NotePad Tap this to display notepads. P.62
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DocuWorks Viewer Screen

Tapping a DocuWorks file opens DocuWorks Viewer screen as shown below.

In addition to the functions of the Viewer screen that opens for files other than DocuWorks files,
DocuWorks Viewer screen provides the following functions. 

 For details about the operation, see "2.2.9 Operations on the DocuWorks Viewer Screen" (P.56).

 (1) Navigation Area
Allows you to display the list of internal documents or notepads, and operate the text search
function.

(i) Contents list (DocuWorks container only)
All the internal documents in the DocuWorks container can be viewed in list. Select the name
of the document you want to display and tap [Open], and the first page of the document will
be displayed. The documents in the DocuWorks container can also be saved by tapping
[Save].

NoteNote  DocuWorks containers in a DocuWorks container cannot be displayed.
 Documents in the DocuWorks container placed in the server or cloud space cannot be

saved.

Registered annotation Tap this to display the registered annotations. P.64

Register Tap this to register the annotation you have edited. P.66

Option Function See

(2)

(1)

(i) (ii) (iii) (iv)
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(ii) Documents in Binder (DocuWorks binder only)
All the internal documents in the DocuWorks binder can be viewed in list. Tapping the name
of a document in this list takes you to the first page of the document.

(iii) NotePads
Notepads in the DocuWorks document or DocuWorks binder can be viewed in list. Notepads
are displayed in page order. Tapping a notepad takes you to the page to which the notepad
is attached.

(iv) Text string search
The text string in a DocuWorks document or DocuWorks binder can be searched for. This
search is not case-sensitive, and does not differentiate double-byte and single-byte charac-
ters or hiragana and katakana Japanese characters.

 (2) Sub Function Area
Sub Function Area allows you to switch the display mode of page layout or show/hide anno-
tations.

(i) Facing Pages (DocuWorks document and DocuWorks binder only)
Tap this to display a document in facing pages. This function is available when iPad is used in
landscape mode.

(ii) Horizontal Text/Vertical Text (DocuWorks document and DocuWorks binder only)
Switches the direction of page turning according to the document whether it is written hori-
zontally or vertically.

(iii) Shows/Hides annotations
Tap this to show and hide annotations.

1.7.3 Icons displayed by this application

No. icon File type File Extension

1 PDF file .pdf

2 PDF file (with password) .pdf

3 DocuWorks document .xdw

4 DocuWorks document (with password) .xdw

(i) (ii) (iii)
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* Although these icons are displayed, these files are not supported.

5 DocuWorks binder .xbd

6 DocuWorks binder (with password) .xbd

7 DocuWorks container .xct

8 DocuWorks container (with password) .xct

9 Image file (JPEG) .jpeg/.jpg

10 Image file (PNG) .png

11 Image file (TIFF) .tiff/.tif

12 Movie file (MP4) .mp4

13 Movie file (MOV) .mov

14 Movie file (3GP)* .3gp

15 Microsoft Office Word .doc/.docx

16 Microsoft Office Excel .xls/.xlsx

17 Microsoft Office PowerPoint .ppt/.pptx

18 RTF file* .rtf

19 Text file* .txt

20 Bitmap file* .bmp

21 Files other than 1 to 20 -

No. icon File type File Extension
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2 Basic Operations

This chapter explains the document operations available on each screen.

2.1 Operations on the Document List Screen

2.1.1 Display

You can display various types of document using this application.

Displaying PDF file and DocuWorks document

NoteNote  You will be prompted to enter a password when you tap a PDF or DocuWorks file password-protected
for opening. The file/document will open only when your password is authenticated.

 DocuWorks binders and DocuWorks containers can also be displayed.

 1. Tap a space that stores PDF files or DocuWorks documents you want to open.
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 2. Tap a PDF file or DocuWorks document.

The first page of the PDF file or DocuWorks document will be displayed.

Displaying image files

Images in the Camera Roll of your iPad can be displayed from the Photo space.

NoteNote  The Photo space is available only when [Settings] of your iPad > [Privacy] > [Photo] > [DW Mobile] is
ON.

 Refer to " Registering the Photo space" (P.69) for the Photo space creation method.
 For details about the supported file format, see "1.1.2 Supported file formats" (P.10).

 1. Tap the Photo space.

 2. Tap an image file.
The image will be displayed in preview.
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Displaying Microsoft Office document files

 For details about the supported file format, see "1.1.2 Supported file formats" (P.10).

 1. Tap a folder that stores the Microsoft Office documents (hereinafter referred to
as "Office document").

 2. Tap an Office document.

The preview screen will launch and display the Office document.

NoteNote  Other files can be previewed by the same procedure as the Microsoft document if they are
compatible with the preview function of iPad.
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2.1.2 Playback

You can play back the movie files.
 For details about the supported file format, see "1.1.2 Supported file formats" (P.10).

 1. Tap the space that stores a movie file you want to play.

NoteNote  The thumbnail displays the starting snapshot of the movie.
 The thumbnail displays the playback time.

 2. Tap a movie file.

The movie will be played back.
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2.1.3 Delete

You can delete documents and folders displayed in the main area.

For deleting a document, use either the [Actions] button or the drag & drop function.

ImportantImportant  Once deleted, a document or folder cannot be restored.

NoteNote  Documents in the Working Folder cloud space can be deleted. However, documents in the DocuShare
server or the WebDAV server cannot be deleted.

 Image files in the Photo space cannot be deleted.

Using the [Actions] button

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.

 2. Tap a document or folder you want to delete.
The checkbox of the document or folder will be selected.

NoteNote
 

 You can select multiple documents and folders.
 Tapping [Select All] will select all folders and documents.
 When a document or folder in the main area is selected, items in the space area become

unselectable.

 3. Tap the [Delete] button.

 4. Tap [OK] on the confirmation dialog box.
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Using the drag & drop function

 1. Tap and hold a document or folder to be deleted on the Document List screen.
The function area will show the function buttons.

 2. Drag & drop the document or folder onto the [Delete] button.

 3. Tap [OK] on the confirmation dialog box.

2.1.4 Move/Copy

You can move or copy documents and folders displayed in the main area. When moving or copy-
ing a document, use either the [Actions] button or the drag & drop function.

NoteNote  Image files and movie files in the Photo space cannot be moved to other spaces.
 Documents or files in other spaces cannot be moved to the Photo space; however, image files and

movie files can be copied to.
 When you copy image files in the Photo space, you can convert their file format to PDF files or Docu-

Works documents. For details, see "For image files in the Photo space" (P.42).

Using the [Actions] button

NoteNote  When copy or move operation is executed using the [Actions] button, the move or copy destination is
an added space only.

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.
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 2. Tap a document or folder you want to move or copy.
The checkbox of the document or folder will be selected.

NoteNote  When a document or folder in the main area is selected, items in the space area become
unselectable.

 3. Tap the [Move/Copy] button.
A popover view appears.

 4. Choose a destination to move/copy the document/folder.
NoteNote  Documents and folders cannot be moved to the same location.

 If there is a file using the same name including the extension in the destination folder, over-
write it or rename the file to be copied.

 The document of which file name exceeds 255 byte cannot be saved.
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 5. Tap [Move] or [Copy].
NoteNote  The number of documents/folders selected in Step 2 appears in brackets.

 When there is a folder with the same name in the copy/move destination, save the copied/
moved folder by applying a different name.

Using the drag & drop function

 1. Tap and hold a document/folder to move/copy on the Document List screen.

 2. Drag & drop document/folder onto a space/folder.

 3. Tap [Move] or [Copy].

NoteNote  The number of selected documents/folders appears in brackets.
 To cancel copying or moving, tap anywhere other than popover view.
 When there is a folder with the same name in the copy/move destination, save the copied/

moved folder by applying a different name.

2.1.5 Rename

You can rename documents and folders.

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.
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 2. Tap a document/folder to rename.
The checkbox of the document/folder will be selected.

 3. Tap the [Rename] button.
The dialog box for entering the new name will be displayed.

 4. Enter the name, and tap the [OK] button.

NoteNote  You cannot change the document or folder name to an existing name.
 The file extension cannot be modified.
 The document name and the folder name are both case-sensitive.
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2.1.6 Folder creation

You can create folders in the User Space or Local space.

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.

 2. Tap the [NewFolder] button.
The dialog box for entering the new name will be displayed.

 3. Enter the name, and tap [OK].
NoteNote  The file name and the folder name are both case sensitive. 

2.1.7 Open with other applications

You can open files with other applications installed on the iPad.

For opening a file with other applications, use either the [Actions] button or the drag & drop func-
tion.

NoteNote  When your iPad is installed with applications capable of editing and saving files, you can select them
to use for editing and saving files.

The following procedure explains how to open a document using DocuWorks Viewer Light.

Using the [Actions] button

 1. Tap the [Actions] button on the Document list screen.
Checkboxes appear in the space and main area.



2  Basic Operations

35

 2. Tap a document you want to display using DocuWorks Viewer Light.
The checkbox of the document will be selected.

 3. Tap the [Open] button.

 4. Tap [Open in DocuWorks].
DocuWorks Viewer Light will launch and display the document.

NoteNote  When multiple applications support DocuWorks file, the popover view will appear for choos-
ing an application.

 When DocuWorks Viewer Light does not launch, tap [Open in DocuWorks] in the popover
view.
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Using the drag & drop function

 1. On the Document List screen, tap and hold a document you want to display using
DocuWorks Viewer Light.
The function area will show the function buttons.

 2. Drag & drop the document onto the [Open] button.

 3. Tap [Open in DocuWorks].
DocuWorks Viewer Light will launch and display the document.

NoteNote  When multiple applications support DocuWorks file, the popover view will appear for choos-
ing an application.

 When DocuWorks Viewer Light does not launch, tap [Open in DocuWorks] in the popover
view.

2.1.8 Send by Mail

You can send a document displayed in the main area by attaching it to an e-mail.

For sending a document by email, use either the [Actions] button or the drag & drop function.

NoteNote  You can use this function when the mail account settings of your iPad are configured.
 The mail application does not launch and an error message appears if the size of attached files

exceeds the value specified for [Mail Send] accessed from the setting button  > [General].

Using the [Actions] button

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.
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 2. Tap a document to be sent by mail.
The checkbox of the document will be selected.

NoteNote  You can choose multiple documents.
 Tap [Select All] to select all the documents and folders. Folders cannot be attached to the

email. Deselect the checkbox for folders, if selected.

 3. Tap [Mail].
The mail application will start and you can confirm that the document is attached.

 4. Enter the required items, and tap [Send].

Using the drag & drop function

 1. Tap and hold a document you want to send by mail on the Document List screen.
The function area will show the function buttons.
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 2. Drag & drop the document onto the [Mail] button.

The mail software will start and you can confirm that the document is attached.

 3. Enter the required items, and tap [Send].

2.1.9 Unstack

You can separate a multi-page document to single-page documents.

NoteNote  The unstack function is available for the following file formats.
- PDF file

- DocuWorks document

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.

 2. Tap a document you want to separate.
The checkbox of the document will be selected.
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 3. Tap [Unstack]

 4. Tap [OK] on the confirmation dialog box.
All pages of the document will be separated into individual documents and shown as thumbnails.

NoteNote  You can also separate documents from the list display.
 The original document remains bundled. Note, however, that the original document will be

deleted when the settings button > [General] > [Delete Original Document] is set to ON.
 Separate pages will be applied a file name of "(selected document file name)" + "_XXXX"

(XXXX is the page number) + "(Extension)".
 This application is incapable of separating a document file with a long file name that

exceeds 255 byte characters when a new file name is applied.

2.1.10 Stack

You can bundle multiple documents into one single document.

NoteNote  The stack function is available for the following file formats.
- PDF file

- DocuWorks document
 Different file format documents, PDF file and DocuWorks document for example, cannot be bundled.
 A signed PDF file and ordinary PDF file can be bundled.

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.



2.1  Operations on the Document List Screen

40

 2. Tap documents to bundle.
The checkbox of the documents will be selected.

 3. Tap [Stack].

 4. Tap [OK] on the confirmation dialog box.
The documents will be bundled.

NoteNote  You can also bundle documents from the list display.
 The documents will be bundled in the selected order.
 The original documents remain separated. Note, however, that the original documents will

be deleted when the settings button  > [General] > [Delete Original Document] is set to
ON.

 You can also tap and hold a document and then drag & drop it on top of another document
to bundle them together.

 When the settings button  > [General] > [Delete Original Document] is set to ON, the
bundled document will be applied the same name as the one selected first. When OFF is
set, the documents will be applied "-2" to the file name selected first + "(Extension)". Note,
however, that "-2" will be incremented to another number when an existing file has the
same name.

 This application is incapable of bundling document files with a long file name that exceeds
255 byte characters when a new file name is applied.
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2.1.11 File format conversion of the image files

Image files can be converted to PDF or DocuWorks document files.

NoteNote  You can convert JPEG and PNG files.
 Even if the file format is converted, original image files remain as they are.
 When you convert an image file to a PDF file with [Page size display after file conversion] specified a

page size setting, the file is converted to a file of that size. For details about the setting, see "Page size
display after file conversion" (P.91).

For image files in the User Space/Local space

Using the [Actions] button

 1. Tap the [Actions] button in the Document List screen.
Checkboxes appear in the space and main area.

 2. Tap an image file you want to convert.
The checkbox of the document will be selected.

 3. Tap the [Convert] button.

The [File Format Conversion] dialog box appears.

 4. Select a format to which the file is converted.
This converts the image file and creates a PDF or DocuWorks document file applied with the
same name as the image file.
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Using the drag & drop function

 1. Tap and hold an image file you want to convert.

 2. Drag & drop the file to the [Convert] button.

 The [File Format Conversion] dialog box appears.

 3. Select a format to which the file is converted.
This converts the image file and creates a PDF or DocuWorks document file applied with the
same file name as the image file.

For image files in the Photo space
Copy the image files in the Photo space to User Space before converting them.

Using the [Actions] button

 1. Tap the [Actions] button in the Photo space.
Checkboxes appear in the space and main area.

 2. Tap an image file you want to convert.
The checkbox will be selected.
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 3. Tap the [Move/Copy] button.
A popover view appears.

 4. Select a location to which the file is copied, and tap [Copy].
The [File Format Conversion] dialog box appears.

NoteNote  If there is a file using the same name including the extension in the destination folder, over-
write it or rename the file to be copied.

 The document of which file name exceeds 255 byte cannot be saved.

 5. Select a format to which the file is converted.
This converts the image file and creates a JPEG, PDF, or DocuWorks document file applied with
the same name as the image file.

Using the drag & drop function

 1. Tap and hold an image file you want to convert.

 2. Drag & drop the file to a User Space or Local space.
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 3. Tap [Copy]. 

The [File Format Conversion] dialog box appears.

 4. Select a format to which the file is converted.
This converts the image file and creates a JPEG, PDF, or DocuWorks document file applied with
the same file name as the image file.

2.2 Operations on the Viewer Screen

2.2.1 Display

The Viewer screen can be displayed in page thumbnail, preview, or full screen.
 Refer to "1.7.2 Viewer Screen" (P.19) for details on how to switch the display mode.

Turning pages

When the Viewer screen is in preview or full screen mode, you can turn pages up and down by
flicking to the left or right or tapping to the right or left edge on the screen. The indicator on the
slide bar can also be used for moving between pages.

In preview mode, you can jump to a page by tapping on the page number area to enter the page
number you want to jump to.

Enlarging or reducing a page

The double-tap or pinch-out operation on the screen enlarges the page display. 

Although the screen image can be temporally reduced by the pinch-in operation in preview or full
screen mode, the image will regain its original size when the fingers are released.
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NoteNote  The display can be enlarged up to 300% of the preview or full screen size.
 The enlarged display reduces to its original size by the pinch-in operation.

2.2.2 Page Swap

You can swap the order of document pages.

 1. Tap  in the sub-function area.
The screen will switch to the page thumbnail display.

 2. Tap the [Actions] button.

 3. Tap the pages you want to swap.
The checkboxes of the pages will be selected.

 4. Tap the [Page Swap] button.
The pages will be swapped.

 5. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).

2.2.3 Rearrange

You can rearrange the order of document pages.

 1. Tap  in the sub-function area.
The screen will switch to the page thumbnail display.

 2. Tap the [Actions] button.
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 3. Tap and hold a page, and then drag & drop the page to a desired position.

The page will be moved and rearranged.

 4. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).

2.2.4 Delete

You can delete document pages.

The document deletion method is different depending on whether the document is displayed in
preview or page thumbnail.

In preview display

 1. Tap the [Actions] button.
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 2. Tap the [Delete] button.

 3. Tap [OK] on the confirmation dialog box.
The displayed page will be deleted.

NoteNote  To delete other pages, turn the pages until a target page is displayed and repeat the same
operation.

 To delete multiple pages together, switch the display mode to page thumbnail display. For
details about how to switch the display mode, refer to "In page thumbnail display" (P.47).

 4. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).

In page thumbnail display

To delete pages when the screen is in page thumbnail display, use the [Actions] button or by the
drag & drop function.

Using the [Actions] button

 1. Tap the [Actions] button.
A checkbox appears for each page.
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 2. Tap the pages you want to delete.
The checkbox of the pages will be selected.

 3. Tap the [Delete] button.

 4. Tap [OK] on the confirmation dialog box.

 5. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).

Using the drag & drop function

 1. Tap and hold a page you want to delete.
The function area will show the function buttons.

 2. Drag & drop the page onto the [Delete] button.

 3. Tap [OK] on the confirmation dialog box.
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 4. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).

2.2.5 Rotate

You can rotate document pages.

The page rotation method is different depending on whether the document is displayed in pre-
view or page thumbnail.

In preview display

 1. Tap the [Actions] button.

 2. Tap the [Rotate] button.

 3. Select the rotation angle.
NoteNote  To rotate other pages, turn the pages until a target page is displayed and repeat the same

operation.

 4. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).



2.2  Operations on the Viewer Screen

50

In page thumbnail display

 1. Tap the [Actions] button.
A checkbox appears for each page.

 2. Tap the pages you want to rotate.
The checkbox of the pages will be selected.

 3. Tap the [Rotate] button.

 4. Select the rotation angle.
NoteNote  You can also rotate a page clockwise or counterclockwise while holding the page with two

fingers.

 5. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).

2.2.6 Edit

You can edit PDF file pages.

The page edit function provides you with the following five options: Marker, FreeHand, Underline,
Strikethrough, and Highlight. Using Marker and Freehand, you can draw lines on the preview as
you like. Use Underline, Strikethrough, or Highlight to draw lines along the text. 
Respective operations are explained below.

NoteNote  PDF files secured with [Password Security] cannot be edited.
 Refer to "Editing DocuWorks documents" (P.61) for details on how to edit DocuWorks documents.
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Marker and FreeHand

How to operate Marker and FreeHand are the same. This section explains the procedure using
Marker.

NoteNote  While Marker has a semi-transparent effect on its lines, Freehand lines are opaque.

 1. Tap the [Edit] button.

NoteNote  When the display is in full screen, tap the screen and the function area will appear.
 When the display is in page thumbnail, the [Edit] button will not appear. Switch the display

to full screen or preview.

 2. Tap [Marker] .
Drawing mode will start.

 3. Select the color and the marker weight as required.

Tap this to 
select the 
weight to be 
used.

Tap this area to 
select the color to 
be used.



2.2  Operations on the Viewer Screen

52

 4. Drag across the screen to draw.
NoteNote  While drawing, you can enlarge or reduce pages by pinching and turn pages by 3-finger

flicking. You can also jump to a page by tapping on the page number area to enter the
page number you want to jump to.

 Once you exit drawing mode, you can tap on a drawn line or highlight line to reset the color
and weight of the line or delete it.
As the drawing from the start to the end is considered as an object drawn in one step, the
change can be made in that unit of one step.

 You cannot draw outside the page limit. 

 5. Tap [Done] to exit the drawing mode.

 6. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).

Underline, Strikethrough, and Highlight

How to operate Underline, Strikethrough, and Highlight are the same. This section explains the
procedure using Underline.

NoteNote  Underline, Strikethrough, and Highlight options are available only for the PDF files containing text.

 1. Tap the [Edit] button.

NoteNote  When the display is in full screen, tap the screen and the function area will appear.
 When the display is in page thumbnail, the [Edit] button will not appear. Switch the display

to full screen or preview.

 2. Tap [Underline] .
Drawing mode will start.
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 3. Select the color and the underline weight as required.

 4. Drag across the text in the page to draw.
NoteNote  Only texts can be drawn with underlines.

 While drawing, you can enlarge or reduce pages by pinching and turn pages by 3-finger
flicking. You can also jump to a page by tapping on the page number area to enter the
page number you want to jump to.

 Once you exit drawing mode, you can tap on a drawn line or highlight line to reset the color
and weight of the line or delete it.
As the drawing from the start to the end is considered as an object drawn in one step, the
change can be made in that unit of one step.

 5. Tap [Done] to exit the drawing mode.

 6. Save the document as required.
 For details about the operation, see "2.2.7 Save" (P.54).

Undo/Redo

You can undo any drawn operation by the page drawing function. You can also redo an undo
operation. How to undo or redo the drawing steps is explained here using Marker as an example.

 1. Draw an object with Marker.
 will be enabled.

Tap this to 
select the 
weight to be 
used.

Tap this area to 
select the color 
to be used.
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 2. Tap .

The last drawing operation will be reversed.

 3. Tap  to undo the reversed operation.
NoteNote  The operation history will be cleared when switching the drawing mode.

 If you start drawing while  is enabled,  will be grayed out and you cannot redo your
operation anymore.

2.2.7 Save

If you modify or edit your documents, you can save them.

NoteNote  Once edited, the document will be saved as a new document.

 1. Tap the [Save] button.
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 2. Enter the name, and tap the [OK] button.

ImportantImportant  When overwritten, some information in the original PDF might be erased. Information that
can be erased is as follows.

- PDF files: notepad, link display settings, information added outside of this application (review/annota-
tion, form, etc.)

- Image files: previous image properties before being saved

NoteNote  Tapping the [Documents] button in Step 1 also opens a dialog box to confirm whether you
are sure to save the document. 
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2.2.8 Display properties

You can check the document properties.

 1. Tap the document name displayed in the navigation area.
The [Document Properties] dialog box appears.

NoteNote  When the display mode is full screen, tap the screen and the navigation area will appear.
 You can rename the document. However, a document currently edited by the edit function

cannot be renamed until it is saved.
 You cannot change the document name to an existing name.

2.2.9 Operations on the DocuWorks Viewer Screen

In addition to the basic operation procedure for the Viewer screen, the edit functions unique to
DocuWorks files are explained in this section.

Documents in Binder

NoteNote  Documents in Binder appears only for DocuWorks binders.

 1. Tap .
 The list of documents bound in the binder appears.
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 2. Tap the name of a document.

 The first page of the document appears.

Contents list

NoteNote  Contents list appears only for DocuWorks containers. 

 1. Tap .
The list of documents contained in the container appears.

 2. Tap the name of a document.
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 3. Tap [Open].
The first page of the document appears.

NoteNote  To save a document you select, tap [Edit] on the top of the displayed list and select a docu-
ment, and then tap [Save]. Note that however, documents in the DocuWorks container
placed in the server or cloud space cannot be saved.

 Tapping a DocuWorks container in a DocuWorks container opens [Save as]. If you enter a
name and tap [OK], the DocuWorks container in a DocuWorks container will be saved as a
new file.

NotePads

 1. Tap .
 The list of notepads appears.

NoteNote  The order of notepads in the list corresponds to the order of notepads stuck to the docu-
ment pages.

 2. Tap a notepad.

The screen will jump to the page where the notepad is attached.

Text string search

NoteNote  Text string search is available only for the document that contains text information.
 This search is not case-sensitive, and does not differentiate double-byte and single-byte characters or

hiragana and katakana Japanese characters.
 If a text string is separated by a space, "OR search" is performed.

 1. Tap .
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 2. Enter a text string to be searched for.

 3. Tap  or .
The text string you entered will be highlighted.

NoteNote  Tapping  executes backward search towards the beginning from the text string high-
lighted or page being displayed, and  executes the forward search.

 For the document including OCR text, the line including the searched text string is high-
lighted.

 When the searched text string is in a NotePad or registered annotation, that Notepad or
registered annotation is outlined with a dotted black line.

Facing Pages

NoteNote  The document can be viewed in facing pages only when the iPad is used in landscape mode.

 1. Tap .

 2. Select the document display method you want.
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Horizontal Text/Vertical Text

 1. Tap .

 2. Select which side (left or right) of the document you want to bind.

Shows/Hides annotations

 1. Tap .
The annotation will be hidden/shown.

Link annotation

Clicking a link annotation in the DocuWorks document takes you to its destination.

The table below explains the link annotation setting and behavior.

.

Link type Behavior

Web page Launches Safari and displays the web page of specified URL.

When a file in a network is specified, the file may not be displayed depending on the file type.

DocuWorks data Jumps to the destination, such as the specified page or the target annotation set using Link
Annotation, within the file currently displayed.

However, the following links are not supported and invoke an error message when clicked.

• Link to the original data view

• Link to the page number 0
(When page number 0 is set, this setting is regarded as the link to the original data view.)

• Link to another file

Other files Displays an error message indicating that link to another file is not supported.

E-mail address Launches a mail application and creates a new mail with the specified e-mail address set to
the "To: (recipient)" field.
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Text Mode

Text Mode allows you to select and copy text in a document to a clipboard.

The types of text available to select are:

• Text in the body pages

• OCR text

• Annotated text of the notepads

Editing DocuWorks documents

The page edit function provides three options: Marker, NotePad, and Registered Annotation.
Respective operations are explained below.

NoteNote  While editing the DocuWorks document, you can jump to a page by tapping the page number area to
enter the page number you want to jump to.

Maker

 1. Tap the [Edit] button.

NoteNote  When the display is in full screen, tap the screen and the function area will appear.
 When the display is in page thumbnail, the [Edit] button will not appear. Switch the display

to full screen or preview.

 2. Tap [Marker] .
Drawing mode will start.
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 3. Choose color, weight, or whether to use transparent effect as required.

 4. Drag across the screen to draw with marker.
NoteNote  Once you exit drawing mode, you can tap on a drawn line or highlight line to reset the color

and weight of the line or delete it.
As the drawing from the start to the end is considered as an object drawn in one step, the
change can be made in that unit of one step.

 You cannot draw outside the page limit.

 5. Tap [Done] to exit the drawing mode.

 6. Save the document as required.
NoteNote   Refer to "2.2.7 Save" (P.54) for details on operation. 

NotePad

 1. Tap the [Edit] button.

NoteNote  When the display is in full screen, tap the screen and the function area will appear.
 When the display is in page thumbnail, the [Edit] button will not appear. Switch the display

to full screen or preview.

Tap this to choose 
the weight.

Tap this to choose 
the color.

Tap this to choose 
whether to use 
transparent effect.
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 2. Tap [NotePad] .
Drawing mode will start.

 3. Choose notepad color, font color, or font size as required.

 4. Tap the area where you want to paste a notepad.
 The keyboard will appear.

NoteNote  Once a notepad is pasted, you can tap and select the notepad to reset its color and size or
delete it.

 You cannot paste notepads outside the page limit.

 5. Enter the text, and tap [Done].
NoteNote  Up to 20 lines with 25 letters each can be entered in a NotePad.

Tap this to choose the 
color of notepad.

Tap this to choose the 
text color.

Tap this to choose the 
text size.
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 6. Tap anywhere other than the keyboard.
A notepad will be displayed.

 7. Tap [Done] to exit the drawing mode.

 8. Save the document as required.
  Refer to "2.2.7 Save" (P.54) for details on operation. 

Registered Annotation

 1. Tap the [Edit] button.

NoteNote  When the display is in full screen, tap the screen and the function area will appear.
 When the display is in page thumbnail, the [Edit] button will not appear. Switch the display

to full screen or preview.

 2. Tap [Registered annotation] .

Drawing mode will start and registered annotations will be displayed.

 3. Choose an annotation.

 4. Tap the area where you want to apply the annotation.
NoteNote  You cannot apply annotation outside the page limit.

Tap this and 
choose an anno-
tation.
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 5. Tap [Done] to exit the drawing mode.

 6. Save the document as required.
 Refer to "2.2.7 Save" (P.54) for details on operation. 

Selecting multiple annotations
Multiple annotations can be selected at a time.

 1. Tap the [Edit] button.

 2. Tap [Multiple annotations] .
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 3. Drag around the annotations to select.

The area you dragged will be is outlined with a dotted red line and filled in red.

NoteNote  The start point and end point are automatically joined with a straight line. Therefore,
object inside the line can be selected without both ends connected.

 Selected annotations can be moved or deleted. 
 [Register]  appears if you select only one annotation. [Delete]  appears if you select

multiple annotations.

Registering annotations

Use the annotation registration function to register the annotation applied in the DocuWorks
file. You can later reuse the annotation for other documents.

The procedure below explains how to register a figure drawn by Marker as an example.

NoteNote  Up to 10 annotations can be registered.

 See "Registered Annotations" for information on how to use annotation.

 1. Use [Marker] , and draw a figure.

NoteNote  See "Maker" (P.61) for information on how to use marker.

 2. Tap [Palm] .
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 3. Tap the figure.

 4. Tap [Register] .

 5. Tap [Yes] to confirm the message.

2.2.10 About the Secure Drawer Viewer Screen

Using the Secure Drawer viewer screen, you can view PDF files, DocuWorks documents, Docu-
Works binders in Secure Drawer under the Working Folder cloud spaces.

This screen allows you to turn pages one by one or enter the target page number to jump to that
page. The document properties can also be viewed.

NoteNote  PDF files, DocuWorks documents, or DocuWorks binders cannot be viewed if they are password-pro-
tected for opening or they consist of 100 pages or more.

 For information about the Working Folder cloud space, see "7 Cloud Linkage" (P.141).
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2.3 Managing Spaces

What is called "Space" in this application is the area that provides document storage locations
and the search function.

• User Space

This space displays document storing locations saved in the area managed by this applica-
tion.

• Search space

This space provides the search function.
• Local space

This space displays a document storing location in User Space and functions as a shortcut to
the location.

• Photo space

This space displays image and movie files in the Camera Roll of your iPad and functions as a
shortcut.

• Web space

This space displays a specified web page.
• Server space

This space displays a document storing location on an external document management sys-
tem and functions as a shortcut to the location.

• Cloud space

This space displays a document storing location on the external cloud service and functions
as a shortcut to the location.

• Synchronized space

This space provides data check for synchronized folders and drawers in the Working Folder
and retrieves the newly registered or updated documents.

• Secure Drawer space

This space displays the documents stored in Secure Drawer of the Working Folder and func-
tions as the shortcut to the location.

 Refer to "1.7.1 Document List Screen" (P.16) for details on the "Space Area".

2.3.1 Switch Display

Select a space in the space area, and documents inside the space will be displayed in the main
area.

 Refer to "1.7.1 Document List Screen" (P.16) for details on the "Main Area".
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2.3.2 Register

You can add spaces to the space area.

NoteNote  The User Space and Photo space are displayed as default and cannot be added.
 For details on how to add a server or cloud space, refer to "6.1.1 Registering the server space" (P.129)

or "7.1.1 Registering the cloud space" (P.141).

Registering the local space

You can add a local space to the space area as the storage location for documents in User Space.

 1. Tap and hold a folder in User Space you want to use as a local space.
The "Other" folder is selected as an example in this step.

 2. Drag & drop the folder to the space area.

The "Other" folder in the local space will be added to the space area.

NoteNote  Even when a space with the same path is in the space area, the folder can be added as a
new space.

 You can add a new local space from [Space] of the setting menu. Refer to "3.3 Space" (P.92)
for details.

Registering the Photo space

You can add the Camera Roll of your iPad to the space area as a Photo space.

 1. Tap the setting button  > [Space] > [Space Registration].
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 2. Tap [Photo].

 3. Enter a space name in [Space Name], and tap [OK].

 4. Select an icon.

 5. Tap [Save]. 
The Photo space will be added.

Registering the Web space

You can add a space for opening a web page to the space area.

NoteNote  Up to three Web spaces can be added.

 1. Tap the setting button  > [Space] > [Space Registration].
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 2. Tap [Web].

 3. Enter a space name in [Space Name], and tap [OK].

 4. Select an icon.

 5. Enter a home URL in [URL].
ImportantImportant  Enter an URL starting with "http://" or "https://". No other addresses can be entered.

 Use single-byte characters when entering an URL.

 6. Tap [Save].
The web space will be added.
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Registering the Synchronized space

You can add Working Folder folders and drawers as the Synchronized space.

ImportantImportant  Before start creating the Synchronized space, go to the setting button  > [Synchronized Space] and
set [Display Options When Adding Synchronized Space] to ON.

NoteNote  Before start creating the Synchronized space, register and log in to the Working Folder cloud space. For
information on how to create the Working Folder cloud space or how to log in, see "7 Cloud Linkage"
(P.141).

 Up to 10 Synchronized spaces can be added.
 Synchronized spaces cannot share the same path.
 Secure Drawer or folders in Secure Drawer cannot be added as the Synchronized space.

Synchronized space creation by drag & drop

 1. Tap and hold a folder/drawer in the Working Folder cloud space to add as a Syn-
chronized space.

 2. Drag and drop the folder/drawer onto the Space area.

 3. Tap [Add as a Synchronized Space].
 

The Synchronized space will be added.
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Synchronizing the registered spaces
NoteNote  When a folder/drawer in the Working Folder cloud space is registered as a space, the folder/drawer can

be changed to the Synchronized space.
 Even when you are logging out of the Working Folder cloud space, registered spaces can be changed

to the Synchronized space.

 1. Tap the setting button  >  [Space].

 2. Tap a registered Working Folder cloud space.

 3. Set [Synchronize] to ON.
 

 

 4. Tap [Save].

2.3.3 Delete

You can delete the added spaces.

For deleting a space, use either the [Actions] button or the drag & drop function.

NoteNote  When you delete the Working Folder cloud space from the settings button  > [Space], all spaces
linked to the Working Folder, such as Working Folder cloud spaces or synchronized spaces will be
deleted.

 When you delete a Working Folder cloud space such as the one added from the main area, only the
selected space will be deleted.

Using the [Actions] button

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.
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 2. Tap a space you want to delete from the space area.
The checkbox of the space will be selected.

NoteNote  When a space is selected, documents and folders in the main area become unselectable.

 3. Tap the [Delete] button.

 4. Tap [OK] on the confirmation dialog box.

Using the drag & drop function

 1. Tap and hold a space you want to delete from the space area.
The function area will show the function buttons.

 2. Drag & drop the space onto the [Delete] button.
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 3. Tap [OK] on the confirmation dialog box.
 You can also delete spaces from the setting button  > [Space]. Refer to "3.3 Space"

(P.92) for the operation method.

2.3.4 Rename

You can rename the spaces.

 1. Tap the [Actions] button on the Document List screen.
Checkboxes appear in the space and main area.

 2. Tap a space you want to rename.
The checkbox of the space will be selected.

 3. Tap the [Rename] button.
The dialog box for entering the new name will be displayed.
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 4. Enter a name, and tap [OK].

NoteNote  You cannot rename the space to an existing name.
 The space name is case-sensitive.

2.3.5 Rearrange order

You can rearrange the spaces in the space area.

 1. Tap and hold a space in the space area you want to rearrange the position.

 2. Drag & drop the space to a position you want.

NoteNote  The position of User Space cannot be rearranged.

 Spaces can also be rearranged from the setting button  > [Space]. Refer to "3.3 Space"
(P.92) for the operation method.



2  Basic Operations

77

2.3.6 Managing the Web space

This section explains how to display the webpage set as Home and how to manage the Web
space.

Display

On the Web space, in the same manner as the Viewer screen, you can double tap to enlarge the
display. You can also pinch your fingers together or apart to zoom in and out the display.

ImportantImportant  Webpages not supported on Safari cannot be displayed.
 Webpages set with an authentication other than form authentication cannot be displayed.
 The screen scroll function will become disabled if you tap on a link to a PDF secured with "Password for

document opening" and then return to the previous page with leaving the password entered.

 1. Tap the web space in the space area.
A webpage set as Home will be displayed.

 (1)Sub Function Area
Provides the buttons for refreshing the webpage or stopping the webpage to be refreshed.

(i) Backward button
Tap this to return to the previous page.

(ii) Forward button
Tap this to advance to the page displayed before you tap the backward button.

(1)
(2)

(i) (ii) (iii) (iv) (v)
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(iii) Update button
Tap this to reload the displayed page.

(iv) Cancel button
Tap this to stop updating the displayed page.

(v) Show-Home button
Tap this to display the URL set for the Web space

 (2)Function Area
The [Convert] button appears in the function area when a webpage is displayed.

Tapping the [Convert] button will convert the webpage displayed in the Web space to a PDF
file or DocuWorks document.

 See "Converting the webpage" (P.79) for information on how to convert webpages. 

Link menu

Long pressing a link in the webpage will open a link menu with the following options. Displayed
options vary depending on the type of the link destination.

Open
Opens the webpage specified by the link.

Copy
Copies the specified URL, e-mail address, or phone number to the clipboard.

Download
Downloads the linked file to User Space.

NoteNote  When there is a file with the same name, the downloaded file will be automatically applied
a number.

 A downloaded file will be given a name "Untitled" + ".extension" when
- the file has 255 byte or longer file name including file extension

- the file does not have any file name

- the file has a file name that contains unusable characters
 Files of the images displayed in the webpage cannot be downloaded.
 If a linked URL is not a real file, it is downloaded as a HTML file.

Add to Reading List
Allows you to add the linked webpage to the reading list.

New Message/Send Message
Tapping [New Message] will launch an e-mail application and display a new mail to the link
address.

Tapping [Send Message] will launch a message application and display a new message to
the link address.

NoteNote  These functions are available when the mail account settings are configured on your iPad.
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Add to contacts
Allows you to add the specified e-mail address or phone number to your Contacts.

Converting the webpage

You can convert the webpage to a PDF file or DocuWorks document.

ImportantImportant  When converted, text in the webpage changes to image.
 Depending on the configuration of the webpage, it cannot be converted as it is shown.
 The webpage conversion may fail when memory of your iPad is not sufficient. In this case,

restart the iPad and convert the webpage again.

NoteNote  The display does not rotate if the orientation of iPad is turned while a webpage is con-
verted.

 1. Tap [Convert].

 2. Select PDF or DocuWorks document from [File Format Conversion].

 3. Tap [OK].
 The webpage will be converted and saved in User Space.
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Displaying the download files

You can display the history of files downloaded to User Space.

 1. Tap the download files button .
 [List of downloads from the Web] appears.

Deleting the download history

You can delete the history of files downloaded to User Space.

Delete download history one by one

 1. Tap the download files button .
 [List of downloads from the Web] appears.

 2. Tap [Edit].



2  Basic Operations

81

 3. Tap  on the left of a webpage you want to delete, and then tap [Delete].
The history of the webpage will be deleted.

NoteNote  [Delete] can also be displayed, without tapping [Edit], by flicking a webpage history to the
left.

Delete download histories all at once
ImportantImportant  You cannot delete the history of files that is currently downloaded or suspended. To delete the history

of such files, see "Delete download history one by one" and delete the target files.

 1. Tap the download files button .
 [List of downloads from the Web] appears.

 2. Tap [Clear List].

 3. Tap [OK] in the confirmation dialog box.
All the download histories will be cleared.

2.3.7 Managing the Synchronized space

You can add Working Folder folders as the Synchronized space.

NoteNote  Data check for newly registered/updated documents is carried out only for the files right under the
drawers and folders that are enabled with the Synchronize setting. Neither the folders in the Synchro-
nized space are displayed nor the data in the folder are checked. 

Difference check

Difference check provides data check for newly registered/updated documents in the Working
Folder folders and drawers that are enabled with the Synchronize setting.

 1. Tap a Synchronized space.
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 2. If necessary, perform the login operation.
 For information on how to log in, see "7.1.2 Logging into the Working Folder" (P.143).

 3. Tap . 
 appears for the document newly registered or updated after the previous synchronization.

Synchronization

Refreshes data with the newly registered or updated documents to the latest state.

Collective synchronization

 1. Tap the [Synchronize] button.

 2. Tap [OK] on the confirmation dialog box.

Selective synchronization

 1. Tap the [Actions] button.
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 2. Select the documents to synchronize, and tap the [Synchronize] button.

 3. Tap [OK] on the confirmation dialog box.

Selective synchronization by drag & drop

 1. Drag and drop a target document onto the [Synchronize] button.

 2. Tap [OK] on the confirmation dialog box.
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Offline mode

In the environment where no network connection is available, Offline mode allows you to view
documents in the Synchronized space without communicating with Working Folder.

NoteNote  Documents that can be viewed in offline mode are not always in the latest state. It is recommended
that you perform the difference check and synchronization before entering the offline mode.

 1. Tap a Synchronized space.

 2. Log in to the space.

 3. Tap .
The Synchronized space will go offline.

NoteNote  Tap  to let the Synchronized space go online from offline.
 If you want all the Synchronized spaces offline, go to the setting button  > [Synchro-

nized Space], tap [Set all synchronized spaces to offline] and [OK] on the confirmation dia-
log box.
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2.4 Document search by name

The document search function of this application enables you to search for a document using
the file name. The text string in the documents, however, cannot be searched.

The search scope and criteria are as follows:

Search scope
The User Space and Local spaces are searched.

Search criteria
Document files with a name consisting of one or more characters are searched for. One
space is considered as one character.
You can set the search to be case-sensitive.

NoteNote  The default searching is not case-sensitive. To perform case-sensitive search, see "Search"
(P.91) and set accordingly.

 1. Tap [Search] in the space area.

 2. Tap [Look In] to specify which space to search.
NoteNote  Searching is performed for each space.
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 3. Input the search criteria, and tap [Search].

The search result will be displayed in the main area.

NoteNote  Up to 1,000 items can be searched.
 The search results are displayed for a space specified in [Look In]. To view the search results

folder by folder, add target folders to the space and search again.
For details about how to resister a space, see "Registering a space" (P.92).

 Tapping the documents in the search result will display the preview.
 The search results will be cleared when the Search space is switched to another space.
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3 Various Settings

This chapter explains the options accessed from the setting button  that is on the right of the
navigation area.

3.1 Information

[Information] displays the information of the application.

Version

Displays the version of this application.

System ID

The ID showing the system configuration of this application is shown.

Used Space

Displays the storage capacity (unit: GB) used by this application.

Release Notes

Tap to display the release note of this application.
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Support

Launches Safari with the support site for this application displayed.

3.2 General

[General] displays the general information settings of the application.

Security

Sets the security for this application.

By setting the security, you will need to be authenticated at the timing when;

• you start this application,

• you recall this application from the display screen of the iPad showing your applications,

• you call this application from another application,

• you wake this application from sleep mode.

This section explains how to set "PIN" for the security setting.

 1. Tap [General] > [Security].
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 2. Tap [Authentic Method] > [PIN], and then [Security].

 3. Tap [Turn Passcode On].
A passcode setting screen appears.

 4. Enter your passcode twice.

The security setting will be complete.

NoteNote  To change the passcode, tap [Change Passcode] and enter your old and new passcode.
 The passcode setting screen will be displayed if this application is launched without setting

a passcode. Set a passcode.

Show Thumbnails

Select ON to display the documents on the Document List screen in thumbnail display. Select
OFF when the thumbnail display is not needed.
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Desktop Background

Select the background color of the main area from [Gray] and [Blue].

NoteNote  When the background is [Gray], the font color of the document names becomes black. When the
background is [Blue], the font color of the document names becomes white.

Clear Cache

Clears all the cache information of this application.

Auto clear the cache

Select ON to clear the cache every time the application is started. Select OFF if you do not want
to clear the cache when the application is started.

NoteNote  When you select ON, a confirmation dialog box will appear asking whether you are sure to delete the
cache information. Tap [OK] in this dialog box. If you tap [Cancel], [Auto clear the cache] cannot be
set to ON.

Upper cache size limit

You can set the upper limit for cache. The upper limit can be set within the range 0% to 90% for
the free storage space of your iPad.

NoteNote  When [0%] is specified, the [Show Thumbnails] setting becomes OFF.
 When the upper cache size limit is lowered, an alert will appear informing that the cache saved up to

present is to be deleted.

Notify Transfer Complete

Specifies whether to display a message when file uploading to or downloading from the server or
cloud service is completed.

Working Folder Mobile Access Restrictions

When this function is ON, an required mobile application ID is generated and displayed.

Tap [Generate Mobile App ID] to generate an ID. Tap [Reset Mobile App ID] to delete the gener-
ated ID.

ImportantImportant  If this application is uninstalled, the mobile application ID is also deleted.
 Even if this application is updated, the generated mobile application ID is retained.
 If you delete the mobile application ID and access a Working Folder enabled with the mobile access

restriction function, another mobile application ID must be generated and registered in the Working
Folder.

NoteNote  If you generate or delete the mobile application ID, you will be logged out from all the spaces in the
Working Folder.

 If you tap a mobile application ID displayed, the mobile application ID is copied to the clipboard.
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Save Local File

Specifies whether to overwrite document files. Selecting ON allows the files such as PDF to be
overwritten when they are edited and saved by this application.

NoteNote  If [Save Local File] is set to ON when you specify this application for opening a file passed from
another application, you can select [Save] for the file. If there is a file with the same name in User
Space, you can overwrite the file.

Delete Original Document

Select ON to delete the original document after the Stack or Unstack operation is performed suc-
cessfully.

Search

Select ON for [Case Sensitive] to perform case-sensitive search. If case-sensitive search is not
required, select OFF.

Page Size After Web Conversion

Specifies the page size and orientation of PDF files and DocuWorks documents after converted
from a web page. Choose [A4 landscape] or [A4 portrait].

Delete Cookies

Deletes stored cookies.

Page size display after file conversion

Specifies the page layout of image files (JPEG/PNG) to be displayed after PDF conversion. Select
[Auto], [A4 Landscape], or [A4 Portrait].

Mail Send

Specifies the upper limit file size and number of files to be attached to an e-mail.

The upper limit can be specified for the file size between 1 MB and 100 MB and number of files
between 1 file and 50 files.

Delete All Data in User Space

Deletes all the files and folders in User Space.
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NoteNote  Files and folders deleted using [Delete All Data in User Space] cannot be restored. It is recommended
to backup important files and folders. For information on how to backup files and folders, see "8.2 Set-
ting/Data Backup" (P.154).

View Full Screen in Preview

Specifies whether to display files in full screen.

Edit Annotations

You can delete annotations used for editing DocuWorks documents.

3.3 Space

[Space] displays the space information.

Registering a space

Follow the procedure below to add a space to the Local space.
 For details on how to add respective spaces, refer to the following pages.

- Photo space "Registering the Photo space" (P.69) 

- Web space  "Registering the Web space" (P.70) 

- DocuShare server space  "DocuShare server" (P.129) 

- WebDAV server space  "WebDAV server" (P.131) 

- Cloud space "7.1.1 Registering the cloud space" (P.141)

- Synchronized space "Registering the Synchronized space" (P.72) 

 1. Tap [Space] > [Space Registration].

 2. Tap [Local].
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 3. Tap [Space Name], and enter a space name.

 4. Tap [Icon], and select an icon for the space.

 5. Tap [Path], and set a path to the location in which you want to store your docu-
ments.

NoteNote  When setting the path to an "xxx" folder that is placed immediately below User Space,
enter "xxx".
When setting the path to a "yyy" folder in an "xxx" folder immediately below User Space,
enter "xxx/yyy".

 If there is no such folder in the set path, a folder will be generated automatically.

 6. Tap [Save]. 
The Local space will be added.

Editing spaces

You can edit added spaces.

 1. Tap a space you want to edit.
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 2. Tap an item to edit, and enter required information.

NoteNote  For Synchronized space, deselecting the [Synchronize] checkbox makes the space to a
Working Folder cloud space.

 If you edit [User Name] or [Connection Timeout] of a Working Folder cloud space created
from the setting button   > [Space] > [Space Registration], all the settings for the Work-
ing Folder cloud space will be updated. If you want to change [User Name], log out of all
the Working Folder cloud spaces once.

 3. Tap [OK].

 4. Tap [Save].

Rearranging spaces

You can swap the position of spaces.

The changes made here also appear in the space area.

 1. Tap [Edit].
An icon  will be displayed on the right of the setting items.
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 2. Drag and drop the icon to a position you want.

NoteNote  You cannot change the position of User Space.

 3. Tap [Done].

Deleting spaces

You can delete the added spaces.

NoteNote  The User Space and Search space cannot be deleted.
 When you delete the Working Folder cloud space from the settings button  > [Space], all spaces

linked to the Working Folder such as Working Folder cloud spaces or synchronized spaces will be
deleted.

 When you delete a Working Folder cloud space such as the one added from the main area, only the
selected space will be deleted.

 1. Tap the space to delete.
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 2. Tap the [Delete Space] button.

 3. Tap [OK] on the confirmation dialog box. 

3.4 Synchronize

[Synchronize] provides you with the required items for configuring the Synchronized space.

Add Synchronized Space

When ON is set, you can add folders in the Working Folder as the Synchronized space.

NoteNote  When this setting is ON, [Space Adding (Synchronization Settings)] will appear when you drag and
drop a folder in a Working Folder cloud space onto the space area. For details, see "Selective synchroni-
zation by drag & drop" (P.83) 
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Set All Synchronized Spaces to Offline

Tap this to collectively set all the Synchronized spaces to go offline. Please note that, newly cre-
ated Synchronized spaces will go online.

3.5 Developer

[Developer] displays the necessary options for the support of this application.

Log

When you need to investigate the cause of an error, set [Log] to ON.

Necessary operation log and setting information will be saved in the iPad.

Normally, select OFF.

Clear Log

Clear Log deletes the saved logs.

NoteNote  Logs can be deleted only when the Log function is set to OFF.
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4 Print Function

4.1 Printing the document

This chapter explains the procedures and configuration items for printing documents.

4.1.1 Print operation

You can print documents by sending instructions from this application.

The printing method differs depending on whether the screen is in preview display or thumbnail
display.

NoteNote  You can cancel your print job using either this application or the control panel of the MFD.
 You cannot execute print operation for the PDF or DocuWorks files password-protected for opening,

even if you have the print privilege.

In preview display

 1. Tap the [Print] button.
The [Advanced Settings] button and the [Print] button will be displayed in the function area.

 2. If necessary, tap the [Advanced Settings] button or the sub function area to set
the print settings.

Sub Function Area
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NoteNote  For details on the various printer options, see "4.1.2 Print Settings" (P.102).
 The text feedback area shows the settings you configured. You can flick up and down the

area to check other settings.

 If you close the document, the settings are restored to default. For details on how to set the
default settings, see "Printer Defaults settings" (P.114).

 When multiple printers are registered, your document will be printed with a default printer.
To change the default printer, tap [Advanced Settings] > [Printer Name], and select a
printer. For details about the default printer, see "Specifying the default printer" (P.112).

 For details about the sub function area, see "4.1.3 Using the sub function area" (P.105).

 3. Tap the [Print] button.
Printing will start.

NoteNote  If you set [Printer Selection When Printing] to ON when multiple printers are registered, you
can select a printer. For details on the setting, see "Printer Selection When Printing" (P.115).

In thumbnail display

When you print from thumbnail display, use either the [Actions] buttons or the drag & drop func-
tion.

NoteNote  When you print a document in thumbnail display, the document will be printed by a default printer.
For details about the default printer and default settings, see "Specifying the default printer" (P.112)
and "Printer Defaults settings" (P.114).
You will be prompted to choose a printer if multiple printers are registered and [Printer Selection When
Printing] is set to ON when you print. For information about the setting, see "Printer Selection When
Printing" (P.115).

Using the [Actions] button

 1. Tap the [Actions] button.
Checkboxes appear in the space and main area.

 2. Tap the document you want to print.
The checkbox of the document will be selected.

Text Feedback
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 3. Tap the [Print] button.

 4. Tap [OK] on the confirmation dialog box.

Using drag & drop

 1. Tap and hold the document you want to print.
The function area shows the function buttons.

 2. Drag & drop the document onto the [Print] button.

 3. Tap [OK] on the confirmation dialog box.
ImportantImportant  If a print job hangs for some unknown reason, you can tap the [Cancel] button on the job execution

screen to abort the print job. 
Depending on the timing, the print job may not be cancelled in time.
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4.1.2 Print Settings

This section explains the Print Settings options.

Output Color
Select the color mode.

2 Sided
Select the 2 Sided print option.

Multiple-Up
Select the number of pages to be printed on one sheet of paper.

NoteNote  If you select [2 Pages Up] or [4 Pages Up], [Paper Size] and [Zoom] cannot be specified.

Paper Size
Select the output paper size you want.

Quantity
Select the number of print copies, or specify a value in the range of 1 to 99 for [Copies].

• Color • Black

• 1 Sided • 2 Sided (Head to Toe) • 2 Sided (Head to Head)

• 1 Pages Up • 2 Pages Up • 4 Pages Up

• Auto Detect • A4 (210 x 297 mm) • A3 (297 x 420 mm)

• A5 (148 x 210 mm) • B4 (257 x 364 mm) • B5 (182 x 257 mm)

• Letter (8.5x11") • Legal (8.5x14") • Ledger (11x17")
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Zoom
Select the zoom option.

NoteNote  You can specify scaling from 25% to 400%.

Print Range
Select the print range.

Paper Source
Select the paper tray containing the paper you want for your print.

Paper Type
Select the paper type.

Collated
Specify whether you want to collate your print job when you print multiple copies of a multi-
page file.

Print Mode
Select the print mode.

Job Type
Select the print types.

 Refer to "4.1.4 Security Print" (P.106) for details on Security Print.

Billing ID
Set the billing ID for your security print job. You can store your security print job in the MFD
and output it using this billing ID. 

This item is enabled only when Security Print is selected.

NoteNote  Use up to 24 single-byte characters to enter [Billing ID].

Hold Key for Billing ID
Set the hold key for the billing ID. 

You are required to set this item only when Security Print is selected.

NoteNote  Use up to 12 single-byte characters to enter passcode in [Hold Key for Billing ID].

• Auto Zoom • Scaling (Top Left) • Scaling (Center)

• All • Pages

• Auto • Tray 1 • Tray 2 • Tray 5 (Bypass)

• Plain • Use Printer Settings

• ON • OFF

• Standard • High Quality • High Speed

• Normal Print • Security Print
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Domain Name
Set the domain name.

User ID
Set the user ID when authentication is required at the MFD, or when outputting your print
job by specifying a user registered in the MFD.

Password
Set the password for the User ID.

Printer Name
Select a printer from the registered printers.

NoteNote  You can add a printer by tapping [Printer Registration]. Refer to "4.2 Printer Settings" (P.108)
for the operation method.

Rearranging the Print Settings list

You can rearrange the options in the Print Settings list.

 1. Tap [Edit].
The icon  on the right of the setting items will be displayed.
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 2. Drag the icon and drop it to a position you want.

 3. Tap [Done].

4.1.3 Using the sub function area

[Output Color], [2 Sided], and [Multiple-Up] can also be configured from the sub-function area.
Your settings configured from the sub-function area can be confirmed in the print image.

(i)  Output Color

: Color

: Black

(i) (ii) (iii)
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(ii)  2 Sided

NoteNote  Tapping on a selected icon returns the setting to [1 Sided].

(iii)  Multiple-Up

NoteNote  Tapping on a selected icon returns the setting to [1 Pages Up].

4.1.4 Security Print

DocuWorks Mobile enables you to secure documents with Billing ID and Hold Key for Billing ID
and print. A secured document sent from this application is stored in the MFD, and you can print
it later by specifying the Billing ID and Hold Key on the control panel of the MFD.

NoteNote  For details on Security Print, refer the manual of the MFD in use.

 1. Tap a document.
The document will be displayed in preview.

NoteNote  Security Print is available to set when the display method of the Viewer screen is set to pre-
view display or thumbnail display.

: 1 Sided

: 2 Sided (Head to Toe)

: 2 Sided (Head to Head)

: 1 Pages Up

: 2 Pages Up

: 4 Pages Up
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 2. Tap the [Print] button.

 3. Tap the [Advanced Settings] button.
The [Print Settings] screen will be displayed.

 4. Tap [Job Type] and then [Security Print].

 5. Enter the [Billing ID] into the displayed dialog box, and tap [OK].
NoteNote  Use up to 24 single-byte characters to enter [Billing ID].

 6. Enter the [Hold Key for Billing ID] into the displayed dialog box, and tap [OK].
NoteNote  Use up to 12 single-byte characters to enter passcode in [Hold Key for Billing ID].

 7. Tap [Close] in [Print Advanced Settings].



4.2  Printer Settings

108

 8. Tap the [Print] button.
The print data will be sent to the MFD and stored.

 9. Operate the MFD to output your Security Print job.

4.2 Printer Settings

Tap the setting button  on the right of the navigation area to select [Print], and you can regis-
ter or delete printers. The default printer and the Print Defaults options can also be specified.

Before setting up the printer

To set up the printer, configure and confirm the settings of the MFD first.

Log in as the administrator of the MFD, and configure and confirm the settings.
 For information about the operation of the MFD, see the MFD manual.

 1. Press the <Log In/Out> button of the MFD.

 2. Enter the System Administrator’s Login ID, and touch [Enter].

 3. To enter a password, touch [Next], enter the Administrator password, and then
touch [Enter].

NoteNote  Please contact your administrator for the System Administrator’s Login ID and password.

IP address

 1. Press the <Machine Status> button of the MFD.

 2. Confirm the IP address.
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Port status

 1. Touch the control panel of the MFD in the following order, and confirm the status
of the required port.

When using Raw protocol connection:
[Tools] > [Connectivity & Network Setup] > [Port Settings] > [Port9100]

When using LPR protocol connection:
[Tools] > [Connectivity & Network Setup] > [Port Settings] > [LPD]

When using IPP protocol connection:
[Tools] > [Connectivity & Network Setup] > [Port Settings] > [IPP]

 2. Confirm that the port is set to [Enabled].

Port number (e. g. Raw protocol connection)

 1. Touch the control panel of the MFD in the following order.
[Tools] > [Connectivity & Network Setup] > [Port Settings] > [Port9100]

 2. Confirm the number of the port.

Confirming that Bonjour is enabled

 1. Touch the control panel of the MFD in the following order:
[Tools] > [Connectivity & Network Setup] > [Port Settings] > [Bonjour]

 2. Confirm that the port is set to [Enabled].

Registering a printer

Follow the procedure below to register a printer to be used with this application.

When using Raw protocol connection

 1. Tap [Print] > [Printer Registration].

 2. Tap [Protocol], and select [Raw].
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 3. Tap [Printer Registration].

 4. Tap [Printer Name], and enter the printer name for registration.

 5. Tap [IP Address], and enter the IP address of the printer.
NoteNote  You can tap [Search Printers] to search for printers on the same subnet. Tap to select a

printer you want to set from the searched result, and the IP address and name of the
printer will be entered.

 No printer will be displayed if there is no available printer.

 6. Tap [Port Number], and change the port number of the printer if needed.

 7. Tap [Save], and check that the printer is registered in the printer list screen.
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When using LPR protocol connection

 1. Tap [Print] > [Printer Registration].

 2. Tap [Protocol], and select [LPR].

 3. Tap [Printer Registration].

 4. Tap [Printer Name], and enter the printer name for registration.

 5. Tap [IP Address], and enter the IP address of the printer.
NoteNote  You can tap [Search Printers] to search for printers on the same subnet. Tap to select a

printer you want to set from the searched result, and the IP address and name of the
printer will be entered.

 No printer will be displayed if there is no available printer.

 6. Tap [Port Number], and change the port number of the printer if needed.

 7. Tap [Queue Name], and change the queue name of the printer if needed.

 8. Tap [Save], and check that the printer is registered in the printer list screen.
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When using IPP protocol connection

 1. Tap [Print] > [Printer Registration].

 2. Tap [Protocol], and select [IPP].

 3. Tap [Printer Registration].

 4. Tap [Printer Name], and enter the printer name for registration.

 5. Tap [PrinterURL], and enter the URL of the printer.
NoteNote  In [Printer URL], enter a URL, for example, "111.222.333.444/ipp".

The Printer URL normally has "/ipp" at the end.

 6. Tap [Save], and check that the printer is registered in the printer list screen.

Specifying the default printer

The printer at the top of the registered printers is set as a default printer.

When two or more printers are registered, the default printer can be changed by rearranging the
order of the printers.

 1. Tap [Edit].
An icon  will be displayed on the right of each setting item.
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 2. Drag & drop the icon of a printer you want to use as the default printer to the
top.

 3. Tap [Done].
The printer will be set as the default printer.

Editing a printer

You can edit the settings of the registered printers.

 1. Tap a printer to edit.

 2. Tap an item to edit, and configure the setting.

 3. Tap [OK].

 4. Tap [Save].



4.2  Printer Settings

114

Deleting a registered printer

The procedure below explains how to delete a registered printer.

 1. Tap a printer you want to delete.

 2. Tap [Delete Printer].

 3. Tap [OK] on the confirmation dialog box.
The printer will be deleted.

Printer Defaults settings

You can set the default values of the following printer options.

NoteNote  For details on the setting options, see "4.1.2 Print Settings" (P.102). Note that [Printer Name] is not set
with the default setting.



4  Print Function

115

Printer Selection When Printing

Specifies whether to choose a printer when you print from the preview display.

 1. Tap [Print].

 2. Set [Printer Selection When Printing] to ON or OFF.
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5 Scan Function

5.1 Scanning the document

This chapter explains the procedures and configuration items for scanning documents to import
to iPad.

5.1.1 Importing scan data

You can use this application to scan and save your documents.

The scan data will be displayed in User Space.

NoteNote  To execute scan jobs, you must be the system administrator or registered user of the MFD.
Depending on the model, which user can use the scan function varies. For details, see "Release Note".

 For information on how to register a user in the MFD, see "Registering a user in the MFD" (P.123).

 1. Place the original in the MFD.

NoteNote  Before you execute your scan job from this application, check that the MFD is not busy
working on jobs from other users.

 2. Log in to the MFD.
NoteNote  To execute scan jobs, the user name (System Administrator's login ID or user ID) and pass-

word specified for "Registering a scanner" (P.123) must be the ones used for logging in to
the MFD.

 3. Tap the [Scan] button.
[Advanced Settings] and [Scan] buttons will appear in the function display area of your iPad.

NoteNote  Scanning is available when User Space or a folder in User Space is selected.
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 4. If necessary, tap the [Advanced Settings] button to set the scan settings.

NoteNote  For details on the various scan options, see "5.1.2 Scan Settings" (P.119).
 The text feedback area shows the settings you configured. You can flick up and down the

area to check other settings.

 If you close the document, the settings are restored to default. For details on how to set the
default settings, see "Scan Defaults" (P.126).

 When multiple scanners are registered, your document will be scanned with a default scan-
ner. To change the default scanner, tap [Advanced Settings] > [Scanner Name], and select a
scanner. For details about the default scanner, see "Specifying the default scanner" (P.124).

 5. Tap the [Scan] button.
Scanning will start. When scanning is successful, the scanning result will be displayed based on
the setting selected for [Preview View].

Text Feedback
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ImportantImportant  If the scanning hangs for some unknown reason, you can abort the scanning by tapping
the [Cancel] button on the screen executing the job.
Depending on the timing, the scan job may not be cancelled in time.

NoteNote  You will be prompted to choose a scanner if multiple scanners are registered and [Scanner
Selection When Scanning] is set to ON when you scan. For information about the setting,
see "Scanner Selection When Scanning" (P.127).

 When the output file format of your scan job is PDF and [Preview View] is set to ON, the pre-
view will be displayed soon after scanned.
For details on how to set [Preview View], refer to "Preview View setting" (P.127).

 When [Preview View] is OFF, the preview will not be displayed. When scanning is successful,
the scanned document will be added to the Document List screen.

 When the output file format of your scan job is TIFF or JPEG, the scanning result will be
saved in a folder newly created for the job in the Document List screen.

 If the network connecting iPad and the MFD is heavily loaded, scanning may fail. Try again
after some time.

 When the original jams or any error occurs with the MFD, follow the instruction displayed
on the control panel of the MFD. If the MFD does not scan again, tap the [Cancel] button
of this application and try scanning again.

5.1.2  Scan Settings

This section explains the Scan Settings options.

Color Scanning
Select the color mode.

File Format
Select the output file format.

ImportantImportant  Depending on the combination of [Output Color] and [File Format], your document might
be scanned in a file format unavailable to view on this application or not be scanned in a
file format specified. 

• Auto Detect • Color • Black & White • Grayscale

• TIFF/JPEG Auto Select • TIFF • JPEG • PDF • DocuWorks
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A warning message will appear when you scan document in the following combinations
and your document will be scanned based on the specifications of the MFD.

NoteNote  The edit function of this application is available for data files output as the PDF or Docu-
Works format.

 When [TIFF/JPEG Auto Select], [TIFF], or [JPEG] is selected, a folder will be newly created in
the space currently displayed. Your scan document is stored in the folder.

Resolution
Select the scanning resolution.

2 Sided Scanning
Select the orientation of 2 sided documents.

NoteNote  2 Sided Scanning is available only when the Duplex Automatic Document Feeder is
installed.

Original Type
Select the quality of the document for scanning.

Original Size
Select the size of the document for scanning.

NoteNote  If the original size is not detected for a scan job, it must be specified using the MFD even
when [Auto Detect] is selected.

Mixed Size Originals
Select whether to enable the Mixed Size Originals function.

NoteNote  Mixed Size Originals is available only when the Duplex Automatic Document Feeder is
installed.

Output Color Output File 
Format Warning Content

Automatic TIFF Your document might be scanned in a file for-
mat unavailable to view on this application. 

JPEG Your document might be scanned in a file for-
mat not specified.

Color TIFF Your document might be scanned in a file for-
mat unavailable to view on this application. 

Black & White JPEG Your document might be scanned in a file for-
mat not specified.

Grayscale TIFF Your document might be scanned in a file for-
mat unavailable to view on this application. 

• 200 dpi • 300 dpi

• 1 Sided • 2 Sided (Head to Head) • 2 Sided (Head to Toe)

• Photo & Text • Text • Photo

• Auto Detect • A3 landscape • A4 landscape • A4 portrait

• A5 landscape • B4 landscape • B5 landscape • B5 portrait

• Photo 2L landscape • Postcard landscape

• OFF • ON
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Original Orientation
Select the orientation of the document for scanning.

Scanner Name
Select a scanner from the registered scanners.

NoteNote  Tapping [Scanner Registrations] allows you to add a scanner. For details about the opera-
tion, see "5.2 Scanner Settings" (P.122).

Rearranging the list of scan settings

You can rearrange the options in the list of scan settings.

 1. Tap [Edit].
An icon  will be displayed on the right of each setting item.

• Upright Images

 

• Sideways Images (Top to Left) 
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 2. Drag & drop the icons to rearrange their position.

 3. Tap the [Done] button.

5.2 Scanner Settings

Tap the setting button  on the right of the navigation area to select [Scan], and you can regis-
ter or delete scanners. The default scanner, the Scan Defaults options, and the Preview View
option can also be specified.

Before setting up the scanner

To set up the scanner, configure and confirm the settings of the MFD first.

Log in as the administrator of the MFD, and configure and confirm the settings.
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ImportantImportant  To execute scan jobs, the authentication method of the MFD must be [Login to Local Accounts].

 For information about the operation of the MFD, see the MFD manual.

 1. Press the <Log In/Out> button on the MFD.

 2. Enter the System Administrator’s Login ID, and touch [Enter].

 3. To enter a password, touch [Next], enter the Administrator password, and then
touch [Enter].

NoteNote  Please contact your administrator for the System Administrator’s Login ID and password.

Specifying the authentication method

 1. Touch the control panel of the MFD in the following order:
[Tools] > [Authentication/Security Settings] > [Authentication] > [Login Type] 

 2. Select [Login to Local Accounts].

Registering a user in the MFD

 1. Touch the control panel of the MFD in the following order:
[Tools] > [Authentication/Security Settings] > [Authentication] > [Create/View UserAccounts]

 2. Set your user ID and password.
Set other items if required.

Confirming the IP address

 1. Press the <Machine Status> button of the MFD.

 2. Confirm the IP address.

Confirming that Bonjour is enabled

 1. Touch the control panel of the MFD in the following order:
[Tools] > [Connectivity & Network Setup] > [Port Settings] > [Bonjour]

 2. Confirm that the port is set to [Enabled].

Registering a scanner

Follow the procedure below to register a scanner to be used from this application.

 1. Tap [Scan] > [Scanner Registration].
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 2. Tap [Scanner Name], and input the scanner name for registration.

 3. Tap [IP Address], and input the IP address of the MFD.
NoteNote  You can tap [Search Scanners] to search for scanner on the same subnet. Tap to select a

scanner you want to set from the searched result, and the IP address and name of the
scanner will be entered.

 No scanner will be displayed if there is no available scanner.

 4. Tap [User Name], and enter the user ID of the user registered in the MFD.
NoteNote  To execute scan jobs, you must log in to the MFD as the administrator or registered user of

the MFD.
 For information on how to register a user in the MFD, see "Registering a user in the MFD"

(P.123).

 5. Tap [Password], and enter the password of the user registered in the MFD.

 6. Tap [Save], and check that the scanner is registered in the scanner list screen.

Specifying the default scanner

The scanner at the top of the registered scanners is set as a default scanner.

When two or more scanners are registered, the default scanner can be changed by rearranging
the order of the scanners.

 1. Tap [Edit].
An icon  will be displayed on the right of each setting item.
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 2. Drag & drop the icon of a scanner to be used as the default scanner to the top.

 3. Tap [Done].
The scanner will be set as the default scanner.

Editing a scanner

You can edit the settings of the registered scanners.

 1. Tap a scanner you want to edit.

 2. Tap an item you want to edit, and configure the setting.

 3. Tap [OK].

 4. Tap [Save].
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Deleting the registered scanner

The procedure below explains how to delete a registered scanner.

 1. Tap a scanner you want to delete.

 2. Tap [Delete Scanner].

 3. Tap [OK] on the confirmation dialog box.
The scanner will be deleted.

Scan Defaults

You can set the default values of the following scanner options.

NoteNote  For details on the setting options, see "5.1.2 Scan Settings" (P.119). Note that [Scan Name] is not set
with the default setting.
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Preview View setting

Specify whether to preview the scan result upon completion of a scan job.

You can preview the scan result only when [File Format] is set to [PDF] or [DocuWorks].

 1. Tap [Scan].

 2. Set [Preview View] to ON or OFF.

Scanner Selection When Scanning

Specifies whether to choose a scanner when you scan.

 1. Tap [Scan].

 2. Set [Scanner Selection When Scanning] to ON or OFF.
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6 Server Linkage

This application can be linked to the DocuShare server or the WebDAV server.

This chapter explains how to set up this application using the WebDAV server as an example.

6.1 Accessing the server

This section explains the operations and settings for accessing the server.

6.1.1 Registering the server space

You can add spaces to the space area to store your documents on the server.

DocuShare server

ImportantImportant  Document files cannot be directly uploaded to the server space added by the procedure explained
below. To upload document files, add a folder within the server to the space area first, and then
upload the files to the folder. For details about how to add a space, see "6.1.3 Adding the uploading
space" (P.134).

 1. Tap the setting button  > [Space] > [Space Registration] > [DocuShare].
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 2. Tap [Space Name], and enter a DocuShare server space name.

NoteNote  The "Space" of this application differs from the "Space" function of DocuShare. 
The "Space" of this application is a space for storing documents.

 3. Tap [Icon], and select an icon for the DocuShare server space.

 4. Tap [IP Address], and enter the IP address of the DocuShare server.
NoteNote  Instead of IP address, you can enter the domain name (FQDN).

 5. Tap [Port Number], and enter the port number of the DocuShare server.
NoteNote  By default, the SSL setting is disabled and the port number is set to "80". When [SSL] is set

to ON, the port number is set to "443".

 6. Tap [Path], and enter the WebDAV path of the DocuShare server.
NoteNote  The default setting of the DocuShare path is [docushare/webdav]. If you do not know the

path or the path has been changed, ask the DocuShare administrator.

 7. Tap [User Name], and enter the user name accessible to the DocuShare server.
ImportantImportant  Your iPad must be specified with one single user name for all the DocuShare server spaces.

Do not specify different user name for each DocuShare server space.

NoteNote  When accessing from this application to a server specifying a domain other than "DocuSh-
are", enter "Domain name/" in front of the user name at the time of logging in to the
DocuShare website.

 You can register spaces without entering a user name. In this case, enter a user name when
you access the DocuShare server.

 8. Tap [Password], and enter your password for [User Name].
NoteNote  You can register spaces without entering a password. In this case, enter a password when

you access the DocuShare server.

 9. If you need to enable SSL communication, set [SSL] to ON.
NoteNote  The port number is "443" when [SSL] is set to ON. When OFF is set, it is "80".
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10. Tap [How to Login], and select which login method you want to use when access-
ing the server.
Select [Auto Login (Store Password)], [Store User Name], or [Not Store].

NoteNote  The operations available with this application depend on your access rights granted on the
server.

11. Tap [Connection Timeout], and select the response time from the server.
Select [60 sec], [120 sec], [180 sec], [240 sec], or [300 sec].

NoteNote  A message will appear when the session is expired by timeout.

12. Tap [Save].
The DocuShare server space will be added.

NoteNote  Even when a space with the same path is in the space area, the folder can be added as a
new space.

WebDAV server

You can register spaces in the space area to store your documents on the WebDAV server.

 1. Tap the setting button  > [Space] > [Space Registration] > [WebDAV].
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 2. Tap [Space Name], and enter any WebDAV server space name.

NoteNote  Tapping [Find Server] will start searching for available servers. No server will be displayed
unless an available server exists.

 3. Tap [Icon], and select an icon for the WebDAV server space.

 4. Tap [IP Address], and enter the IP address of the WebDAV server.
NoteNote  Instead of IP address, you can enter the domain name (FQDN).

 5. Tap [Port Number], and enter the port number of the WebDAV server.
NoteNote  By default, the SSL setting is disabled and the port number is set to "80". When [SSL] is set

to ON, the port number is set to "443". 

 6. Tap [Path], and enter the WebDAV path.
NoteNote  If the displayed URL is http://xxx.xxx.co.jp/share/, enter "share" for the path.

If you do not know the URL, ask the WebDAV server administrator.

 7. Tap [User Name], and enter the user name accessible to the WebDAV server.
ImportantImportant  Your iPad must be specified with one single user name for all the WebDAV server spaces. Do

not specify different user name for each WebDAV server space.

NoteNote  You can register spaces without entering a user name. In this case, enter a user name when
you access the WebDAV server.

 8. Tap [Password], and enter your password for [User Name].
NoteNote  You can register spaces without entering a password. In this case, enter a password when

you access the WebDAV server.

 9. If you need to enable SSL communication, set [SSL] to ON.
NoteNote  The port number is "443" when [SSL] is set to ON. When OFF is set, it is "80".
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10. Tap [How to Login], and select which login method you want to use when access-
ing the server.
Select [Auto Login (Store Password)], [Store User Name], or [Not Store].

NoteNote  The operations available with this application depend on your access rights granted on the
server.

11. Tap [Connection Timeout], and select the response time from the server.
Select [60 sec], [120 sec], [180 sec], [240 sec], or [300 sec].

NoteNote  A message will appear when the session times out.

12. Tap [Save].
The WebDAV server space will be added.

NoteNote  Even when a space with the same path is in the space area, the folder can be added as a
new space.

6.1.2 Logging into the server

Follow the procedure below to log in to the server.

NoteNote  This application is compatible with UTF-8. The folder and file names may become garbled when work-
ing with an environment adopting a character code other than UTF-8.

 1. Tap a server space displayed in the space area.

When [How to Login] is set to [Auto Login (Store Password)]

1. You are automatically logged in to the server and the Document List screen appears.

When [How to Login] is set to [Store User Name]

1. The Login screen appears.
Confirm your user name and enter your password.

2. Tap [OK].
  If you are successfully authenticated, the Document List screen appears.
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When [How to Login] is set to [Not Stored]

1. The Login screen appears.
Enter [User Name] and [Password].

2. Tap [OK].
If you are successfully authenticated, the Document List screen appears.

ImportantImportant  When [How to Login] is specified with [Not Stored], the same user name must be used for
logging in to the DocuShare server or WebDAV server from your iPad.

NoteNote  When [How to Login] is set to [Auto Login (Store Password)] and if you did not enter a cor-
rect user name and password when setting the server space, an error message appears and
you cannot log in. Enter a correct [User Name] and [Password] to log in.

 [User Name] and [Password] you entered are saved until you log out.

6.1.3 Adding the uploading space

Follow the procedure below to add a space for uploading document files to the server.

NoteNote  To upload document files to the DocuShare server, a space must be added to the server in advance.
The document files cannot be uploaded to the server space directly.

 1. Tap a server space you want to log in.

NoteNote  The login operation is necessary. For details, see "6.1.2 Logging into the server" (P.133).

 2. Tap and hold a folder in the server space you want to use as a space.
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 3. Drag & drop the folder onto the space area.

NoteNote  Even when a space with the same path is in the space area, the folder can be added as a
new space.

A space will be added to the space area.

6.1.4 Uploading the document

The document upload method is different depending on whether the document is displayed in
thumbnail or list.

NoteNote  You cannot upload documents to the home of DocuShare website.
Register the "Top Level Collection" folder or a folder stored under the "Top Level Collection" folder as a
space and upload your document to that space.

In thumbnail display

 1. Tap and hold a document displayed in the local space.
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 2. Drag & drop the document onto a server space in the space area.

 3. Tap [Move] or [Copy].

The document will be uploaded to the server.

NoteNote  The login operation is necessary. For details, see "6.1.2 Logging into the server" (P.133).
 The number of documents to be uploaded is shown in the brackets of [Move]/[Copy].
 A document will not be uploaded when a document of the same name exists on the server.

Upload after changing the name.
 For the WebDAV server, to upload a document to a folder under a registered server space,

that folder must be registered as a space in advance.
 To upload multiple document files at the same time, use the [Actions] button. For details

about the operation, see "In list display" (P.137).
 If the [Notify Transfer Completion] setting is enabled in  (setting button) > [General], a

confirmation dialog box will appear. In this case, tap [OK] to complete the operation. For
details, see "Notify Transfer Complete" (P.90).
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In list display

 1. Tap the [Actions] button in the function area.

 2. Tap a document displayed in the local space.
The checkbox of the document will be selected.

 3. Tap the [Move/Copy] button.

 4. From the displayed popover view, select a server space for uploading the docu-
ment, and tap [Move] or [Copy].

The document will be uploaded to the server.
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NoteNote  The login operation is necessary. For details, see "6.1.2 Logging into the server" (P.133).
 The number of documents to be uploaded is shown in the brackets of [Move]/[Copy].
 A document will not be uploaded when a document of the same name exists on the server.

Upload after changing the name.
 When uploading to a folder under the registered Server space, that folder must be regis-

tered in advance as a space.
 If the [Notify Transfer Completion] setting is enabled in  (setting button) > [General], a

confirmation dialog box will appear. In this case, tap [OK] to complete the operation. For
details, see "Notify Transfer Complete" (P.90).

6.1.5 Downloading the document

The document download method is different depending on whether the document is displayed
in thumbnail or list.

In thumbnail display

 1. Tap and hold a document displayed in a server space.

 2. Drag & drop the document onto the local space displayed in the space area.

 3. From the displayed picker, tap [Copy].
The document will be downloaded to the local space.

NoteNote  To upload multiple document files at the same time, use the [Actions] button. For details
about the operation, see "In list display" (P.139).

 Documents in the Server space can be copied but not moved.
 If the [Notify Transfer Completion] setting is enabled in  (setting button) > [General], a

confirmation dialog box will appear. In this case, tap [OK] to complete the operation. For
details, see "Notify Transfer Complete" (P.90).
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In list display

 1. Tap the [Actions] button in the function area.
Checkboxes appear in the space and main area. The function area will show the function buttons.

 2. Tap a document displayed in a server space.
The checkbox of the document will be selected.

 3. Tap the [Move/Copy] button.

 4. From the displayed popover view, select a local space for downloading the docu-
ment to, and tap [Copy].
The document will be downloaded to the local space.

NoteNote  Documents in the Server space can be copied but not moved.
 If the [Notify Transfer Completion] setting is enabled in  (setting button) > [General], a

confirmation dialog box will appear. In this case, tap [OK] to complete the operation. For
details, see "Notify Transfer Complete" (P.90).

6.1.6 Logging out of the server

Follow the procedure below to log out of the server.

 1. Tap the logout button .
The documents in the Document List screen will be hidden.

NoteNote  To log in again, tap the update button  or the server space.
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7 Cloud Linkage

This application can be linked to the Working Folder.

NoteNote  Working Folder is a fee-based storage service offered by Fuji Xerox. For details, visit our official website,
or ask our sales representative.

7.1 Accessing the Working Folder

This section explains the operations and settings for accessing the Working Folder.

7.1.1 Registering the cloud space

You can add spaces to the space area to store your documents in the Working Folder.

ImportantImportant  Document files cannot be directly uploaded to the cloud space added by the procedure explained
below. To upload document files, register a folder within the Working Folder to the space area first,
and then upload the files to the folder. For details about how to add a space, see "7.1.4 Adding the
uploading space" (P.145).

 Using this procedure, you can register only one cloud space.

 1. Tap the setting button  > [Space] > [Space Registration] > [Working Folder].
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 2. Tap [Space Name], and enter a Working Folder cloud space name.

 3. Tap [Icon], and select an icon for the Working Folder cloud space.

 4. Tap [User Name], and enter a user name accessible to the Working Folder.

 5. Tap [Connection Timeout], and select the response time from the Working Folder
when it is accessed.
Select [60 sec], [120 sec], [180 sec], [240 sec], or [300 sec].

NoteNote  A message will appear when the session times out.

 6. Tap [Save].
The Working Folder cloud space will be added.
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7.1.2 Logging into the Working Folder

Follow the procedure below to log in to the Working Folder.

ImportantImportant  When the mobile access is regulated by the Working Folder, see "Working Folder Mobile Access Restric-
tions" (P.90) and generate a mobile application ID, and then register the ID in the Working Folder.

 1. Tap a cloud space displayed in the space area.
The login screen appears.

 2. Confirm [User Name] and enter [Password].

NoteNote  You can log in by entering [User Name] not used for registering the Working Folder cloud
space. The user name, however, must be the one accessible to the Working Folder.

 If you log in using another user name, the user name will be set in [User Name] that can be
accessed from the setting button  > [Space] > [Space Registration] > [Working Folder].

 3. Tap [OK].
NoteNote  The [Password] entered is retained until you log out.

 When you log in to one of the Working Folder cloud spaces, you will be authenticated for all
the other cloud spaces.

If you are authenticated successfully, the dialog box to select a cabinet appears for the user using
multiple cabinets.

NoteNote  If you are a single cabinet user, the dialog box to select a cabinet does not appear. The con-
tents of your cabinet appear soon after authentication.
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 4. Select the cabinet you want to display.

The cabinet contents will be displayed.

7.1.3 Switching the cabinet

Follow the procedure below to switch the cabinets. This operation is available for the user using
multiple cabinets.

 1. Tap the cabinet button  of the sub function display section.
The screen for cabinet selection appears.

NoteNote  The cabinet button  does not appear for the user using one single cabinet.

 2. Select the cabinet you want to display.

The cabinet will be switched.
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7.1.4 Adding the uploading space

Follow the procedure below to add a space for uploading the document files to the Working
Folder.

NoteNote  Document files cannot be uploaded directly to the Working Folder cloud space created from the set-
tings button  > [Space] > [Space Registration]. To upload files, create a space first.

 1. Tap the Working Folder cloud space to log in.

NoteNote  The login operation is necessary. For details, see "7.1.2 Logging into the Working Folder"
(P.143).

 Switch the cabinet as necessary. For details on how to switch the cabinet, see "7.1.3 Switch-
ing the cabinet" (P.144).

 2. Tap and hold a folder in the Working Folder cloud space to use as a space.
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 3. Drag & drop the folder onto the space area.

NoteNote  Even when a space with the same path is in the space area, the folder can be added as a
new space.

A space will be added to the space area.

7.1.5 Uploading the document

The document upload method is different depending on whether the document is displayed in
thumbnail or list.

NoteNote  You cannot upload documents just below a cabinet.
Register a drawer or a folder stored under the drawer as a space and upload your document to that
space.

 You cannot upload documents to Secure Drawer, read-only drawers, or Synchronized spaces. 

In thumbnail display

 1. Tap and hold a document displayed in the local space.
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 2. Drag & drop it onto a cloud space in the space area.

 3. Tap [Move] or [Copy].

The document will be uploaded to the Working Folder space.

NoteNote  The login operation is necessary. For details, see "7.1.2 Logging into the Working Folder"
(P.143).

 The number of documents to be uploaded is shown in the brackets of [Move]/[Copy].
 To upload multiple document files at the same time, use the [Actions] button. For details

about the operation, see "In list display" (P.148).
 If the [Notify Transfer Completion] setting is enabled in  (setting button) > [General], a

confirmation dialog box will appear. In this case, tap [OK] to complete the operation. For
details, see "Notify Transfer Complete" (P.90).
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In list display

 1. Tap the [Actions] button in the function area.

 2. Tap a document displayed in the local space.
The checkbox of the document will be selected.

 3. Tap the [Move/Copy] button.

 4. From a popover view displayed, select a cloud space for uploading the document
to, and tap [Move] or [Copy].

The document will be uploaded to the Working Folder space.
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NoteNote  The login operation is necessary. For details, see "7.1.2 Logging into the Working Folder"
(P.143).

 The number of documents to be uploaded is shown in the brackets of [Move]/[Copy].
 If the [Notify Transfer Completion] setting is enabled in  (setting button) > [General], a

confirmation dialog box will appear. In this case, tap [OK] to complete the operation. For
details, see "Notify Transfer Complete" (P.90).

7.1.6 Downloading the document

The document download method is different depending on whether the document is displayed
in thumbnail or list.

NoteNote  You cannot upload documents to Secure Drawer.

In thumbnail display

 1. Tap and hold a document displayed in a cloud space.

 2. Drag & drop it onto the local space displayed in the space area.

 3. Tap [Copy] in the displayed dialog box.
The document will be downloaded to the local space.

NoteNote  To upload multiple document files at a time, use the [Actions] button.
For details about the operation, see "In list display" (P.150).

 Documents in cloud spaces can be copied but not moved.
 If the [Notify Transfer Completion] setting is enabled in  (setting button) > [General], a

confirmation dialog box will appear. In this case, tap [OK] to complete the operation. For
details, see "Notify Transfer Complete" (P.90).
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In list display

 1. Tap the [Actions] button in the function area.
Checkboxes appear in the space and main area. The function area will show the function buttons.

 2. Tap a document displayed in a cloud space.
The checkbox of the document will be selected.

 3. Tap the [Move/Copy] button.

 4. From the displayed popover view, select a Local space for downloading the docu-
ment to, and tap [Copy].
The document will be downloaded to the local space.

NoteNote  Documents in cloud spaces  can be copied but not moved.
 If the [Notify Transfer Completion] setting is enabled in  (setting button) > [General], a

confirmation dialog box will appear. In this case, tap [OK] to complete the operation. For
details, see "Notify Transfer Complete" (P.90).

7.1.7 Logging out of the Working Folder

Follow the procedure below to log out of the Working Folder.

ImportantImportant  When you log out, you will be logged out from all of the cloud spaces.

 1. Tap the logout button .
A message will appear confirming whether you want to log out.

 2. Tap [OK].
The documents in the Document List screen will be hidden.

NoteNote  To log in again, tap the update button  or the cloud space.
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8 Appendix

8.1 Notes and Restrictions

The notes and restrictions for use of this application will be explained.

Notes and restrictions when opening large file size documents

The operation of this application may become unstable or stop due to insufficient memory of the
iPad in the following cases.

• When other applications are running in the background

• When separating a file containing many pages

• When separating many files in a single operation

• When displaying large files in the document list

• When importing a scan data file exceeding 1 MB
e.g.) a scan data file such as a full color data of A3 size document scanned in 300 dpi by MFD

• When opening an image file exceeding 1 MB

• When opening a file (excepting for movie files) exceeding 20 MB

• When opening a movie file exceeding 1 GB

• When opening a file including 1,000 pages or more

• When opening a file including a page exceeding 1 MB

• When converting the file format of JPEG or PNG file that cannot be displayed as thumbnails in
the Document List screen

• When displaying a large webpage on the Web space or, when a large display history is stored

• When opening a DocuWorks container exceeding 100 MB

Notes and restrictions on image files (TIFF)

• Only black and white images are supported in preview display.

• Files edited by other manufacturer's application may not be displayed.

• Files edited by Mobile Integrated Application cannot be displayed.

• Multi-page TIFF files can be displayed with the top page only.

• Large size and high resolution images are not supported. Up to 300 dpi for A4 black and white
images and 200 dpi for A3 black and white images can be displayed.
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Notes and restrictions on PDF files

• PDF files saved with this application do not retain bookmark, link setting information, or others
such as annotations, comments and reviews, forms, multimedia, etc. that have been edited
with other applications. The same applies for bundled/separated documents. 

• The annotation information edited by this application cannot be modified on a PC.

• Adobe Reader Version 9 / X / XI is required to browse PDF files saved with this application.

Notes and restrictions on image files

The original properties of image files might be lost when saved by this application.

Notes and restrictions on DocuWorks files

Secured DocuWorks files cannot be printed.

Notes and restrictions for the file name length

Up to 255 byte file name, including the extension, can be saved with this application.

This application is incapable of applying a file name exceeding 255 byte characters including the
extension for a document file when it is saved, renamed, or bundled/separated.

Note when using other application

If [Save Local File] is set to OFF and you use another application to specify and operate a docu-
ment on this application, the document will be copied to User Space. When the same file name
exists in User Space, the document will be renamed as "(the original file name)-2.extension".  The
document of its file name exceeds 255 byte cannot be copied to User Space.

Notes and restrictions for using the Photo space

• When the Photo space is accessed for the first time, the confirmation dialog asking whether to
use the Position Information Service will be displayed.

• File names are not displayed in thumbnail display.

• The file names displayed in list display are the file names automatically assigned by this appli-
cation. 

• The file size is not displayed in list display.

• When a document is copied from another space to the Photo space, the file name is not inher-
ited.
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• Image and movie files in the Photo space cannot be deleted, moved to another space, or
renamed. Folder creation, bundling and unbundling functions are also not available.

• When image files (TIFF) are copied to the Photo space from another space, files are copied
with the file format converted to JPEG.

• When an image file (TIFF) with multi-pages is copied, only the top page is converted to JPEG
and copied.

• Image files (TIFF) not appearing as thumbnail for reasons such as large file size cannot be cop-
ied to the Photo space.

Note and restrictions for displaying document on the Web space

• Link to a webpage of which protocol is other than HTTP or HTTPS cannot be displayed.
Webpages that contain a link referring to a page using protocol other than HTTP or HTTPS also
cannot be displayed.

• If the time setting of your iPad is not correctly set, webpage display may not performed cor-
rectly.

• Webpages cannot be displayed when the certificate of a webpage accessed with HTTPS proto-
col is not trustworthy.

• This application does not support the automatic closure function of the webpage.

Note and restrictions for downloading documents using the Web space

The deletion of cookies may result in a failure of downloading the document if the cookies and
the download are related.

Note and restrictions for converting webpages

• When a document is split into multiple pages after conversion, line break may appear in the
middle a text string or image depending on the layout of the webpage.

• When a movie file is embedded in a webpage, the movie file will not be converted.

Notes and restrictions for using the Synchronized space

• If you delete documents from Working Folder folders or drawers and then synchronize the Syn-
chronized space, those documents downloaded on your iPad will also be deleted.

• When your login attempt to the Synchronized space is failed, neither an error message nor the
login screen will appear or re-appear. The result of your login attempt can be confirmed in the
property of the Synchronized space. To display the property of the Synchronized space, tap the
space name displayed in the navigation area. 
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To display the login screen again, tap another space once and then tap the Synchronized
space.

• Synchronization is carried out only for the files right under the folders and drawers enabled
with the Synchronize setting. The folders in the Synchronized space are not synchronized.

• While Synchronization or Difference check is being performed, the Synchronized space cannot
be changed with the setting or deleted.

• When a file in a Synchronized space is copied or moved, the Synchronized space cannot be
deleted.

• Even if a Synchronized space is set offline, you are not logged out from the Working Folder.

• If the application is restarted when a Synchronized space is set offline, the offline states
remains unchanged.

Notes and restrictions for using [Delete All Data in User Space]

Even if [Delete All Data in User Space] is performed, the local spaces displayed in the space area
are not deleted. These local spaces must be deleted manually.

When the application is locked on the passcode set screen

When the application is locked on the passcode set screen, you need to restart this application.
After rebooting the application, input the passcode again.

8.2 Setting/Data Backup

You can back up the settings/data of this application using the iTunes features.
The backup functionality is provided for the following files and spaces.

• Files created/scanned by this application

• Spaces created by users

• Files copied from a server to local

• Environment settings of this application

It is recommended to clear the cache after restoring data from backup files.
 For details on how to clear cache, refer to "Clear Cache" (P.90).
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8.3 Error Messages

This section explains the most common alert view messages that appear when you encounter
errors with this application. The cause of the errors and solutions are also provided.

NoteNote  Contact our sales representative if the application does not function normally after you tried sug-
gested solution(s).

Message Cause Solution

This folder cannot be moved.

Source folder and distribute folder is
the same.

You are trying to move or copy a
folder to the same path

Move or copy the folder to another
folder in a different path where the
folder is not placed.

This folder cannot be copied.

Source folder and distribute folder is
the same.

This file cannot be opened.

It is not a supported file type or the
file is damaged.

You are opening an unsupported
file

Check that the file format is supported. 

Refer to "1.1.2 Supported file formats"
(P.10).

This file cannot be opened.

It is not a supported file type or per-
mission denied or the file is dam-
aged.

You are trying to open an unsup-
ported file on the server.

Check that the file format is supported. 

Refer to "1.1.2 Supported file formats"
(P.10).

You are opening a file of a server
without access rights for opening.

Check that you have the access rights
to the server file.

This large size document can
exceed the resource limits of the
device.

You are trying to open a file exceed-
ing the upper limit either in one
page size or file size.

See "Notes and restrictions when open-
ing large file size documents" (P.151) of
this manual.

The space is no exist. Please check
your space setting.

The folder set for the Local space
does not exist.

Check that the folder set to the Local
space exists.

If the folder does not exist, create a
folder or specify an existing folder.

Refer to "3.3 Space" (P.92) for the folder
specification method.

Space registration error.

You can't register 100 spaces and
more.

You have registered the maximum
of 100 spaces.

Please register after deleting unneces-
sary spaces.

Register a printer. The printer that you are trying to
print to is not registered.

Check that the printer is registered.

Refer to "Printer Registration and Dele-
tion" of the "User Guide Print Func-
tions" for the printer registration
method.

Failed to connect to the printer. The printer that you are trying to
print to is not connected.

Check that the iPad and the printer are
connected to the network. Also confirm
that Wi-Fi and the network are
enabled.



8.3  Error Messages

156

Failed to send print data. A communication error has
occurred while printing.

Please check that the iPad and the
printer are connected to the network.
Also confirm that Wi-Fi and the net-
work are enabled.

The selected document is not a sup-
ported file type.

You are trying to print a file not sup-
ported.

Please print after selecting a file format
which can be printed. 

Refer to "1.1.2 Supported file formats"
(P.10) for printable file formats.

Server Not Found You failed to connect to the server/
cloud service.

Check to make sure that the iPad and
the server/cloud space are connected.

The move/copy operation to the
server/cloud service was not suc-
cessful because the size of the file
you tried to export is larger than the
upper limit allowed.

Check the size of your file and the
upper limit file size of the server/cloud
space allowed for copying.

Authentication failed.

Please check that your user name
and password is correct.

Authentication to the server/cloud
space was not successful.

Check that the user name and the pass-
word are correct.

You do not have the access right to
the server/cloud and the move/copy
operation service cannot be com-
plete.

NoteNote  This message is
displayed based on
the server setting.

Check whether you can access the
server/cloud service from a PC on the
same network where the iPad is placed
by using the same user name and con-
nection method and perform the same
operation.

Connect timeout occurred.

Please check your network connec-
tion.

The document list acquisition, docu-
ment download, or document
upload request for the sever or
cloud service has failed because the
time runs out. 

Check whether you can access the
server/cloud service from a PC on the
same network as the iPad by using the
same user name and connection
method.

When the PC is not accessed, the error
may originate in the network problem.

Message Cause Solution
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The file in this folder cannot be
accessed.

The folder was moved and deleted,
permission denied or failed to con-
nect to the server.

ResponseCode:XXX

The document list acquisition, docu-
ment download, or document 
upload request for the sever/cloud 
service has failed.

NoteNote  ResponseCode is 
the code displayed 
when the sever/
cloud service 
responds for the 
request of this 
application.

 For details about 
the response code, 
see Request for 
Comments (a 
memorandum 
published by the 
Internet Engineer-
ing Task Force 
(IETF) that pro-
motes Internet 
standards).

Check whether you can access the
server/cloud service from a PC on the
same network as the iPad by using the
same user name and connection
method. If the access is not estab-
lished, following causes can be sus-
pected.

• The folder has been moved or
deleted.

• You do not have the access right to
the folder.

• The network has a problem. 

A server/cloud space was tapped or
the Update button was tapped
when no path to the document is in
the document management sys-
tem/cloud service or no access right
to the server/cloud service you pos-
sess.

Check whether you can access the
cloud service from a PC on the same
network as the iPad by using the same
user name and connection method,
and confirm that the path set with the
space setting exists.

The file in this folder cannot be 
accessed.

The folder was moved and deleted,
permission denied or failed to con-
nect to the server.

Although you entered a pair of cor-
rect user name and password for
the cloud service, you do not have a
cabinet allowed to use.

Check whether you can access the
server/cloud service from a PC on the
same network as the iPad by using the
same user name and connection
method, and confirm there is a cabinet
allowed for you to use.

Can't save the document. The data downloaded from the
server/cloud service cannot be
saved to the application. 

Use a standard application installed on
iPad to check whether the file name
specified (number of characters or
character type) can be used on the
iPad.

The page-edited document cannot
be saved as a new file.

If the file name you specify cannot be
used for the name of a file created by
any other standard application in iPad,
rename the file so as to be saved.

You are not authorized to execute a
scan job.

You are not authorized to execute a
scan job (including cases when set-
tings are not set for scanning.

Check on the control panel of the MFD
that the machine setting has been con-
figured for you to execute scan jobs.

Message Cause Solution
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Scanning failed.

Authoring or function for executing 
a scan job may have been 
restricted.

Error when execution of a scan job
is restricted to the specified user,
parameters, or the status of the
MFD.

Check for restrictions to the MFD set-
tings and status for execution of the
scan job by the specified user or for the
specified parameters.

Can't connect the scanner. Communication with the MFD
failed.

• Check that the MFD is switched on.

• Check that the scanner IP address
registered with the iPad is the same
as the IP address of the MFD.

• Access the IP address of the MFD
registered with the iPad from a PC on
the same network as the iPad. If
access is not possible, there may be a
network problem.

Select a scanner. No scanner has been registered. Go to the setting button > [Scan],
and check that a scanner is registered.

Scanning failed. Authentication to the MFD failed. • Check the user name and the pass-
word for the registered scanner.

• Use the user name to check whether
to succeed the authentication of
MFD.

The scanning job has been can-
celed.

• Check the status of the MFD (error
occurrence etc.).

• Check the job being executed from
the operation panel of the MFD.

The MFD is not set with the setting
available to scan.

Check that the MFD settings meet the
scan requirements.

Login has not been performed as a
user who can perform scanning with
the multifunction machine.

You are not logged in to the MFD or
logged in as another user different
from the user allowed for scanning.

Confirm the login status on the panel
of the MFD.

Confirm the login user of the MFD is
the user of "User performing the scan"
of this application.

Failed to convert. The image file conversion to PDF or
DocuWorks is failed when the image
file is copied from the Photo space.

Check to make sure that the image file
can be converted using other applica-
tions such as DocuWorks Desk installed
on a PC.

Enter a user name You did not enter a user name when
accessing the DocuShare server.

Check that you do not enter a null
value for the following.

• The user name set with the Server
space

• Input values in the login screen

The file name contains an invalid
character.

You entered one or more characters
such as “*” or “?” not allowed in this
application.

Check that you do not use unsupported
characters of this application.

Message Cause Solution
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Invalid port number.

Enter a number.

You are trying to set a port number
not allowed for the printer or the
Server space setting.

Check that you have not entered a port
number other than 0 to 65535.

Search results display error.

You can't display more than 1000
search results.

Searched items are 1,000 or more. Enter different/more words to narrow
the target and search again.

No application is found. The [Open] button was tapped
when there are no available exter-
nal application.

Check that an application available for
opening the document is installed.

Rotation cannot be performed
because a page which cannot be
rotated is included.

You are trying to execute the rotate
operation for document pages
where one or more pages are not
available to rotate.

Check that the target pages of the
DocuWorks document do not contain
annotated pages.

Authentication three times failed.

This application program is locked.

Please reboot the application pro-
gram.

You have failed to log in 3 consecu-
tive times when the passcode func-
tion is enabled. (This message is
displayed in the login screen.)

Enter a correct password set for this
application.

Wrong Passcode. Try again. You entered a wrong passcode in
the login screen.

Check to make sure that you entered a
correct passcode.

Failed Passcode Attempt Passcode does not match the con-
firm passcode for changing the
passcode.

Confirm that the passcode you set
match the confirm passcode.

Enter a different passcode. Cannot
re-use the same passcode.

You are trying to set the same pass-
code as the previous one for the
new passcode.

Check that you set a new passcode dif-
ferent from the previous one.

The path is beyond the maximum
length.

You entered a new name that
pushes the overall file/folder path
beyond the path length allowed.

Check to make sure that the file/folder
is renamed so that the overall path
length is set within the path length
allowed.

Failed to separate pages because
the file names will be beyond the
maximum length.

You tried to execute the Unstack
operation for the file that will have
a file name exceeding the file name
length allowed after operation.

Check that the target file is not applied
a long file name that can exceed the
file name length allowed after opera-
tion.

Failed to merge pages because the
file name will be beyond the maxi-
mum length.

You tried to execute the Stack oper-
ation for the file that will have a file
name exceeding the file name
length allowed after operation.

Check that the target file is not applied
a long file name that can exceed the
file name length allowed after opera-
tion.

Photo album cannot use.

This app does not have access to
your photos or videos.

You can enable access in Privacy
Settings.

This is displayed when you try to
display the document list in the
Photo space after registering it and
fail.

Go [Settings] of your iPad > [Privacy] >
[Photo] and check that this application
is set to ON.

This folder cannot be moved.

The destination folder is a subfolder
of the source folder.

You are trying to move a folder to a
folder lower than the hierarchy
where the folder exists.

Check that you do not move the folder
to a folder lower than the hierarchy
where the folder exists.
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This folder cannot be copied.

The destination folder is a subfolder
of the source folder.

You are trying to copy a folder to a
folder lower than the hierarchy
where the folder exists.

Check that you do not copy the folder
to a folder lower than the hierarchy
where the folder exists.

Action cannot be performed 
because a file is being moved.

You tried to execute an operation
not allowed by this application
while moving files/folders.

Check to make sure that you do not
execute an operation not allowed by
this application while moving files/fold-
ers. Try the operation again after the
move operation is complete. 

Canceling moving of all files. You tried to move files/folders to a
space which may not exist.

Tap the space you want to move the
files/folders to make sure that the
space can display documents normally.

Failed to move file. The move operation is interrupted
by some error.

• Copy the same file to make sure the
same operation is available for the
file.

• Tap the space to which you want to
move the file to make sure that it can
be accessed normally.

Non-supported link type. You tapped a link annotation in the
DocuWorks.

Use DocuWorks Viewer Light to check
that the annotation you tapped in the
DocuWorks document is not one of the
following.

• Link to the original data view

• Link to another file

You tapped a link not supported by
this application.

Access the same page from Safari and
tap the link. If the link cannot be
accessed, the link is not supported by
this application.

The specified string is not found. The text string you searched did not
exist in the DocuWorks document.

• Check that the target text string
includes the text string you enter.

• Use DocuWorks Viewer Light to check
that the text string can be searched
with DocuWorks.

Annotation link is incorrect. The first
page is open instead.

Jump to an annotation link destina-
tion in the DocuWorks document
failed.

Open the document with DocuWorks
Desk on a PC to make sure that the link
setting is correct.

Copying is prohibited by the secu-
rity settings of the file.

Text copying is not possible.

You long-pressed a text string in a
DocuWorks and tried to copy it.

Open the properties window of the doc-
ument and check whether the docu-
ment is prohibited from copying.

The file cannot be displayed. Open-
ing this type of secured file is not
supported.

You are trying to open a password
protected DocuWorks document.

Open the document with an applica-
tion, such as DocuWorks Desk, on a PC
to check whether the security setting of
the document is supported by this
application.
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No cabinet is available. You are trying to access a cabinet in
the cloud service when its access is
restricted only to the users with
access right and no available cabi-
net exists from the terminal in use. 

Go (setting button)> [General] >
[Working Folder Mobile Access Restric-
tions] > [Mobile App ID], and check the
mobile application ID. You also check
that the ID is registered in a cloud ser-
vice as the ID of an iPad permitted
accessing the cloud service.

Server not found. Please check the
URL.

You are accessing the webpage
without connecting to the network
or opening a page not exist or not
supported by this application.

If your iPad is not connected to the net-
work, connect it to the network and
check to make sure that you can access
webpages.

Unable to download. You are downloading a file from the
Web space without your device con-
nected to the network.

If your iPad is not connected to the net-
work, connect it to the network and
check to make sure that you can down-
load files.

Unable to convert the specified
page.

You are converting a page in the
Web space without sufficient stor-
age space or memory.

Go [Settings] > [General] > [Informa-
tion] and check the storage space of
your iPad. If storage space is not suffi-
cient, remove unnecessary files to
increase the capability. If memory is
not sufficient, close other applications.

Network error The file download operation of the
Web space is interrupted due to the
network error.

If your iPad is not connected to the net-
work, connect it to the network and
check to make sure that you can access
webpages.

Connection error The file download operation of the
Web space is interrupted due to the
network error in the destination.

If your iPad is not connected to the net-
work, connect it to the network and
check to make sure that you can access
webpages.

Save error The file downloaded from the Web
space cannot be saved with this
application.

Download a file using a PC on the same
network as the iPad, and check to make
sure that you can save the file in this
application using iTunes.

The specified page cannot be dis-
played.

You tapped a link to a page unable
to open with this application.

Check to confirm whether you cannot
open the page with Safari.

This file cannot be copied because
it is not a supported image file.

You are copying a file other than
image/movie file to the Photo
space.

Check to confirm whether you can per-
form copy operation by selecting
image/movie files only.

This file cannot be moved because
it is not a supported image file.

You are moving a file other than
image/movie file to the Photo
space.

Check to confirm whether you can per-
form move operation by selecting
image/movie files only.

Cannot send mail.
Size or number of attached files
exceeded the maximum limit.

You are sending an e-mail attached
with a file/files that exceed the
upper limit file size or number.

Go (setting button) > [General] >
[Mail Send] and check the upper limit,
and send your e-mail attached with a
file/files within the limit.

Action cannot be performed 
because a file is being copied.

You are managing the operation for
the file being copied or copied to.

Perform the operation after the copy
processing is complete.
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Input your entry starting with
"http://" or "https://".

In the Web space setting, you are
trying to save an URL not starting
with http:// or https://.

Enter an URL starting with  http:// or
https://.

Failed to connect to iTunes Store. 
Please check the network settings.

Your iPad is not configured to
access the network.

Check the network setting of your iPad.

The restoration has timed out. Too long time has passed since you
started to access iTunes Store and
the session is timed out.

Check your network environment and
try again.

Failed to add annotation. The annotation registration failed
for some reason, such as insufficient
memory.

Go [Settings] > [General] > [Informa-
tion] and check the storage space of
your iPad. If storage space is not suffi-
cient, remove unnecessary files to
increase the capability.

If memory is not sufficient, close other
applications.

Unable to register any more. You are trying to register an annota-
tion when there are already 10 reg-
istered annotations.

Delete unnecessary annotations
already registered.

Failed to register the annotation. The annotation registration has
been failed for some reason, such as
insufficient memory.

Go [Settings] > [General] > [Informa-
tion] and check the storage space of
your iPad. If storage space is not suffi-
cient, remove unnecessary files to
increase the capability.

If memory is not sufficient, close other
applications.

Copying of this document is prohib-
ited on the security settings.
Annotations cannot be registered.

You are trying to register an annota-
tion on a document of which copy
operation is prohibited.

Deselect the copy prohibit option in the
security settings of the DocuWorks doc-
ument.

The maximum number of registered
folders or documents has been
reached.

The number of files/folders stored
right under a Working Folder space
reaches the upper limit.

Use the web browser of your PC and log
in to the Working Folder and delete
unnecessary files/folders.
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8.4 License

Open Source

ASIHTTPRequest
Copyright (c) 2007-2011, All-Seeing Interactive. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the fol-
lowing conditions are met:
Redistributions of source code must retain the above copyright notice, this list of conditions and the following dis-
claimer.
Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following dis-
claimer in the documentation and/or other materials provided with the distribution.
Neither the name of the All-Seeing Interactive nor the names of its contributors may be used to endorse or promote
products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY All-Seeing Interactive ''AS IS'' AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PAR-
TICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL All-Seeing Interactive BE LIABLE FOR ANY DIRECT, INDI-
RECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUP-
TION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

gdata-objectivec-client
Copyright (c) 2008 Google Inc.

Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file except in compliance with
the License. You may obtain a copy of the License at http://www.apache.org/licenses/LICENSE-2.0
Unless required by applicable law or agreed to in writing, software distributed under the License is distributed on an
"AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.  See the License
for the specific language governing permissions and limitations under the License.

Apache License
Version 2.0, January 2004

http://www.apache.org/licenses/
1. Definitions.
"License" shall mean the terms and conditions for use, reproduction, and distribution as defined by Sections 1
through 9 of this document.
"Licensor" shall mean the copyright owner or entity authorized by the copyright owner that is granting the License.
"Legal Entity" shall mean the union of the acting entity and all other entities that control, are controlled by, or are
under common control with that entity. For the purposes of this definition, "control" means (i) the power, direct or
indirect, to cause the direction or management of such entity, whether by contract or otherwise, or (ii) ownership of
fifty percent (50%) or more of the outstanding shares, or (iii) beneficial ownership of such entity.
"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted by this License.
 "Source" form shall mean the preferred form for making modifications, including but not limited to software source
code, documentation source, and configuration files.
 "Object" form shall mean any form resulting from mechanical transformation or translation of a Source form, includ-
ing but not limited to compiled object code, generated documentation, and conversions to other media types.
"Work" shall mean the work of authorship, whether in Source or Object form, made available under the License, as
indicated by a copyright notice that is included in or attached to the work (an example is provided in the Appendix
below).
"Derivative Works" shall mean any work, whether in Source or Object form, that is based on (or derived from) the Work
and for which the editorial revisions, annotations, elaborations, or other modifications represent, as a whole, an origi-
nal work of authorship. For the purposes of this License, Derivative Works shall not include works that remain separa-
ble from, or merely link (or bind by name) to the interfaces of, the Work and Derivative Works thereof.
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 "Contribution" shall mean any work of authorship, including the original version of the Work and any modifications
or additions to that Work or Derivative Works thereof, that is intentionally submitted to Licensor for inclusion in the
Work by the copyright owner or by an individual or Legal Entity authorized to submit on behalf of the copyright
owner. For the purposes of this definition, "submitted" means any form of electronic, verbal, or written communica-
tion sent to the Licensor or its representatives, including but not limited to communication on electronic mailing lists,
source code control systems, and issue tracking systems that are managed by, or on behalf of, the Licensor for the
purpose of discussing and improving the Work, but excluding communication that is conspicuously marked or other-
wise designated in writing by the copyright owner as "Not a Contribution."
"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribution has been
received by Licensor and subsequently incorporated within the Work.

2. Grant of Copyright License.
Subject to the terms and conditions of this License, each Contributor hereby grants to You a perpetual, worldwide,
non-exclusive, no-charge, royalty-free, irrevocable copyright license to reproduce, prepare Derivative Works of, pub-
licly display, publicly perform, sublicense, and distribute the Work and such Derivative Works in Source or Object form.

3. Grant of Patent License.
Subject to the terms and conditions of this License, each Contributor hereby grants to You a perpetual, worldwide,
non-exclusive, no-charge, royalty-free, irrevocable (except as stated in this section) patent license to make, have
made, use, offer to sell, sell, import, and otherwise transfer the Work, where such license applies only to those patent
claims licensable by such Contributor that are necessarily infringed by their Contribution(s) alone or by combination
of their Contribution(s) with the Work to which such Contribution(s) was submitted. If You institute patent litigation
against any entity (including a cross-claim or counterclaim in a lawsuit) alleging that the Work or a Contribution
incorporated within the Work constitutes direct or contributory patent infringement, then any patent licenses
granted to You under this License for that Work shall terminate as of the date such litigation is filed.

4. Redistribution.
You may reproduce and distribute copies of the Work or Derivative Works thereof in any medium, with or without
modifications, and in Source or Object form, provided that You meet the following conditions:

(a) You must give any other recipients of the Work or Derivative Works a copy of this License; and
(b) You must cause any modified files to carry prominent notices stating that You changed the files; and
(c) You must retain, in the Source form of any Derivative Works that You distribute, all copyright, patent,

trademark, and attribution notices from the Source form of the Work, excluding those notices that do
not pertain to any part o the Derivative Works; and

(d) If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative Works that You
distribute must include a readable copy of the attribution notices contained within such NOTICE file,
excluding those notices that do not pertain to any part of the Derivative Works, in at least one of the fol-
lowing places: within a NOTICE text file distributed as part of the Derivative Works; within the Source
form or documentation, if provided along with the Derivative Works; or, within a display generated by
the Derivative Works, if and wherever such third-party notices normally appear. The contents of the
NOTICE file are for informational purposes only and do not modify the License. You may add Your own
attribution notices within Derivative Works that You distribute, alongside or as an addendum to the
NOTICE text from the Work, provided that such additional attribution notices cannot be construed as
modifying the License.

You may add Your own copyright statement to Your modifications and may provide additional or different license
terms and conditions for use, reproduction, or distribution of Your modifications, or for any such Derivative Works as a
whole, provided Your use, reproduction, and distribution of the Work otherwise complies with the conditions stated in
this License.

5. Submission of Contributions.
Unless You explicitly state otherwise, any Contribution intentionally submitted for inclusion in the Work by You to the
Licensor shall be under the terms and conditions of this License, without any additional terms or conditions. Notwith-
standing the above, nothing herein shall supersede or modify the terms of any separate license agreement you may
have executed with Licensor regarding such Contributions.

6. Trademarks.
This License does not grant permission to use the trade names, trademarks, service marks, or product names of the
Licensor, except as required for reasonable and customary use in describing the origin of the Work and reproducing
the content of the NOTICE file.
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7. Disclaimer of Warranty.
Unless required by applicable law or agreed to in writing, Licensor provides the Work (and each Contributor provides
its Contributions) on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or
implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT, MERCHANTABIL-
ITY, or FITNESS FOR A PARTICULAR PURPOSE. 
You are solely responsible for determining the appropriateness of using or redistributing the Work and assume any
risks associated with Your exercise of permissions under this License.

8. Limitation of Liability.
In no event and under no legal theory, whether in tort (including negligence), contract, or otherwise, unless required
by applicable law (such as deliberate and grossly negligent acts) or agreed to in writing, shall any Contributor be lia-
ble to You for damages, including any direct, indirect, special, incidental, or consequential damages of any character
arising as a result of this License or out of the use or inability to use the Work (including but not limited to damages
for loss of goodwill, work stoppage, computer failure or malfunction, or any and all other commercial damages or
losses), even if such Contributor has been advised of the possibility of such damages.

9. Accepting Warranty or Additional Liability.
While redistributing the Work or Derivative Works thereof, You may choose to offer, and charge a fee for, acceptance
of support, warranty, indemnity, or other liability obligations and/or rights consistent with this License. However, in
accepting such obligations, You may act only on Your own behalf and on Your sole responsibility, not on behalf of any
other Contributor, and only if You agree to indemnify, defend, and hold each Contributor harmless for any liability
incurred by, or claims asserted against, such Contributor by reason of your accepting any such warranty or additional
liability.

json-framework
Copyright (C) 2009-2010 Stig Brautaset. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the fol-
lowing conditions are met:
Redistributions of source code must retain the above copyright notice, this list of conditions and the following dis-
claimer.
Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following dis-
claimer in the documentation and/or other materials provided with the distribution.
Neither the name of the author nor the names of its contributors may be used to endorse or promote products
derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Reachability
Extensions Copyright (C) 2009 Donoho Design Group, LLC. All Rights Reserved.

 Redistribution and use in source and binary forms, with or without modification, are permitted provided that the fol-
lowing conditions are met:
 * Redistributions of source code must retain the above copyright notice, this list of conditions and the following dis-
claimer.
 * Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following
disclaimer in the documentation and/or other materials provided with the distribution.
 * Neither the name of Andrew W. Donoho nor Donoho Design Group, L.L.C. may be used to endorse or promote prod-
ucts derived from this software without specific prior written permission.
 THIS SOFTWARE IS PROVIDED BY DONOHO DESIGN GROUP, L.L.C. "AS IS" AND ANY EXPRESS OR IMPLIED WAR-
RANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR CONTRIBU-
TORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
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CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT
OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Apple's Original License on Reachability v2.0
 Disclaimer: IMPORTANT:  This Apple software is supplied to you by Apple Inc. ("Apple") in consideration of your
agreement to the following terms, and your use, installation, modification or redistribution of this Apple software
constitutes acceptance of these terms.  If you do not agree with these terms, please do not use, install, modify or
redistribute this Apple software. 
 In consideration of your agreement to abide by the following terms, and subject to these terms, Apple grants you a
personal, non-exclusive license, under Apple's copyrights in this original Apple software (the "Apple Software"), to use,
reproduce, modify and redistribute the Apple Software, with or without modifications, in source and/or binary forms;
provided that if you redistribute the Apple Software in its entirety and without modifications, you must retain this
notice and the following text and disclaimers in all such redistributions of the Apple Software.
 Neither the name, trademarks, service marks or logos of Apple Inc. may be used to endorse or promote products
derived from the Apple Software without specific prior written permission from Apple.  Except as expressly stated in
this notice, no other rights or licenses, express or implied, are granted by Apple herein, including but not limited to any
patent rights that may be infringed by your derivative works or by other works in which the Apple Software may be
incorporated. 
 The Apple Software is provided by Apple on an "AS IS" basis.  APPLE MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, REGARDING THE APPLE SOFTWARE OR ITS USE AND OPERATION
ALONE OR IN COMBINATION WITH YOUR PRODUCTS. 
 IN NO EVENT SHALL APPLE BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) ARISING IN ANY WAY OUT OF THE USE, REPRODUCTION, MODIFICA-
TION AND/OR DISTRIBUTION OF THE APPLE SOFTWARE, HOWEVER CAUSED AND WHETHER UNDER THEORY OF
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, EVEN IF APPLE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

 Copyright (C) 2009 Apple Inc. All Rights Reserved.

ziparchive
The MIT License. Copyright (c) 2008 aish

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated docu-
mentation files (the "Software"), to deal in the Software without restriction, including without limitation the rights to
use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and to permit persons to
whom the Software is furnished to do so, subject to the following conditions:
The above copyright notice and this permission notice shall be included in all copies or substantial portions of the
Software.
THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAM-
AGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT
OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.
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